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To get started

Log in to 

www.maersk.com/hub 

www.sealandmaersk.com/hub

Start the journey by updating Booking 

number and  clicking request delivery 

order
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Check status for 

• Bill surrender 

• Manifest submission

• Prepaid charge payment 

• Collect charge payment

You can view task status 

You can add your agent as release to 
party if you are consignee 

xxxxxxxx
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• Customer can select the container 

for which Inland Delivery is 

required

Smart Inland View

• Delivery location would be shown 

basis previous historical patterns

• Customer can also input delivery 

location basis their need

• Customer can also change mode 

and view price breakup

Note: For every Merchant Haulage booking we would 

show this smart inland option

xxxxxxxx
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• Please update Delivery 

address by clicking on + 

Add Delivery address

Delivery details
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• Select the Delivery 

Date & Time

• Underlined Green is 

one where capacity is 

available 

• Underlined Grey where 

capacity is unknown 

but requested. 

• One which is greyed 

out are one not 

available. 

Delivery details
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• Provide DO receiver who 

wants to receive the 

delivery order

Review Order 

details
xxxxxxxx

xxxxxxxx
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Final Confirmation

• Delivery Order would be send 

by internal agents manually 

basis all requisite being closed.

• Case will be created in case 

management 
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Thank you 


