
Classification: Public

Other Services:
• HS code classification, Certificate of Origin, Phytosanitary certificate, VHC, BCF, Re-

address/Manifest correction, Quarantine, BPOM/ID-FDA, Diplomatic, Duty & tax 
valuation, Master list, Yellow lane/Red lane/Behandle clearance, and a lot more

• Customs clearance consultation service

Standard Terms & Conditions:
• Export clearance cut off ETD -3 days, import clearance ETA -2 days
• Green lane clearance process for export and import, excluding inspection by Customs or 

Other Government Agency (OGA). Please contact us if you need support on inspection. 
• Subject to receipted charges by 3rd party (Port, Depot, Carrier local charges, 

Government Agency)
• Subject to complete document/permit/license by exporter/importer
• Applicable to all ocean freight by Maersk group shipping, Maersk, Safmarine, Sealand

and Hamburg Süd

Maersk Indonesia Export/Import Clearance Online Service

Port location Coverage All-in Price (IDR ‘000) –
Export/Import

Jakarta, Tanjung Priok Dry, General Cargo IDR. 225 per container

Cikarang Dry Port (CDP) Dry, General Cargo IDR 225 per container

Surabaya (TPS, TTL) Dry, General Cargo IDR. 275 per container

Semarang (TPKS) Dry, General Cargo IDR. 325 per container

Belawan (BICT) Dry, General Cargo IDR 375 per container

Batam Dry, General Cargo IDR 1442 per container

All ports above OOG, Reefer, Breakbulk Please contact Maersk group 
representative

Other ports Dry, General Cargo, OOG, 
Reefer, Breakbulk

Please contact Maersk group 
representative

Maersk Customs House Brokerage (CHB) online service:

Service includes:
• PEB/PIB document creation, checking and processing until Customs approval, from PEB to NPE 

or from PIB to SPPB
• Document pickup within Jakarta, Semarang and Surabaya city by using own-courier (messenger)
• Handling of customs document inclusive ground handling of empty container pickup/ return 

and ground handling of container gate in/ gate out from port 
• Advance payment to 3rd party for depot charges, port charges, and carrier local charges
• Online document tracker and softcopy archiving for 10 years

Still doing manual 
export/import 

clearance? 
Do it online!

Maersk CHB 
Online, 

export/import 
clearance service

Bundling with Ocean

Support of Licensed Brokers 
and ground handling

No hidden charge

Additional services available 
upon request

Expandable to additional
products

Online & 10 years audit archive

Global network of specialist

Fully Compliant to National 
and International Standards

Rate exclusive VAT

Refer our service and get free clearance service of 2 containers!
(excluding Batam port)



Classification: Public

Standard Terms & Conditions:
• Export clearance cut off ETD -3 days, import clearance ETA -2 days
• Normal clearance process, excluding inspection by Customs or Other Government Agency (OGA). Please contact 

us if you need support on inspection. 
• Subject to receipted charges by 3rd party (Port, Depot, Carrier local charges, Government Agency)
• Subject to complete document/permit/license by exporter/importer
• Applicable to all ocean freight by Maersk group shipping, Maersk, Safmarine, Sealand and Hamburg Süd

Maersk Philippines Customs Clearance Online Service
Port 

location
Coverage (PEZA and 

non-PEZA)
Export  all-in Price (PHP) Import all-in Price (PHP)

Manila Dry, General Cargo PHP 2500 per BL
+PHP 800 per container

PHP 4500 per BL
+PHP 800 per container

Batangas Dry, General Cargo PHP 2500 per BL
+PHP 800 per container

PHP 4500 per BL
+PHP 800 per container

Subic Dry, General Cargo PHP 8000 per BL
+PHP 1000 per container

PHP 12000 per BL 
+PHP 1000 per container

Cebu Dry, General Cargo PHP 3500 per BL
+PHP 800 per container

PHP 3500 per BL
+PHP 800 per container

Cagayan 
de Oro Dry, General Cargo PHP 5500 per BL

+PHP 800 per container
PHP 15000 per BL

+PHP 1000 per container

Davao Dry, General Cargo PHP 5500 per BL
+PHP 800 per container

PHP 15000 per BL
+PHP 1000 per container

General 
Santos Dry, General Cargo PHP 5500 per BL

+PHP 800 per container
PHP 15000 per BL 

+PHP 1000 per container

All ports 
above

OOG, Reefer, 
Breakbulk

Please contact Maersk group 
representative

Please contact Maersk group 
representative

Other 
ports

Dry, General Cargo, 
OOG, Reefer, Breakbulk

Please contact Maersk group 
representative

Please contact Maersk group 
representative

Maersk Customs House Brokerage (CHB) online service:

Service includes:
• Customs Brokerage and document processing
• Document checking, Customs declaration creation and processing up to Customs approval
• Document pickup within Manila city limit by own-courier (messenger)
• Processor at the port and Customs office
• Advance payment to 3rd party for port charges (arrastre, wharfage, etc.) and carrier local 

charges
• Online document tracker and softcopy archiving for 10 years

Still doing manual 
customs 

clearance? 
Do it online!

Maersk CHB 
Online, 

export/import 
clearance service

Bundling with Ocean

Support of Licensed Brokers 
and Processors

No hidden charge

Additional services available 
upon request

Expandable to additional
products

Online & 10 years audit archive

Global network of specialist

Fully Compliant to National 
and International Standards

Rate exclusive VAT

Other Services:
• HS code classification, Certificate of Origin, ATRIG, Manifest amendment, BAI, BIS, Boatnote, BPS, DEA, 

DOE, DOF, Lifting abandonment, PCCI, SPS and a lot more
• Customs clearance consultation service

Refer our service and get free clearance service of 2 containers!


