MAERSK Customer

Advisory

How to Purchase Maersk Accelerate via www.Maersk.com
Get the extra push to the finish line

Dear Valued Customer,

At Maersk, we constantly strive toimprove our customers' experience. Maersk Accelerate, our fast-tracking
service, gives you the power to go full throttle whenever needed. It prioritises the handling of your cargo at
the time of loading, unloading, discharge from the terminal, and when it starts on its way to the inland
destination. Click here to find out the available destinations and more information. Click here for Maersk
Accelerate Terms.

Step-by-step guide

To Purchase Maersk Accelerate

STEP #1
LOG IN to www.Maersk.com. -- [fyou are failed to log in, CHAT technical support here.

MAERSK Frices Tracking  Schedules  Logistics solutions ~ Manage ~ BN~ O =

Click BOOK Tab (New booking, Duplicate booking).

STEP #2

Input your booking details in this page, no matter what type of booking you intend to place. (Maersk Spot, non Maersk
Spot, dry, reefer, market rate booking or contract booking, etc). Then click CONTINUE.
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Booking Information Select sailing Recommended services Additional details Review booking

Your booking details

Location details (1)

From (City, Country/Region] Ta [City, Cauntry/Region) &
Eh -
Senvice mode Service mode K
(@) Containeryard (0] | Stoce doar (53] (®) Containeryard [CY) () Steee doar (SD) Door to door for your
) ) needs
| want to pick-up the empty containeris) in ancther city [charges may apply) (1) Did you know we can take care of
yaour haulage neads? Simply sslect
) ~ ‘Store doar (SO in your boaking,
Commadity details anter the city and we can do the
Commadity rest
Acdd Haulage to Export
This cargo requires temperature control
Learm maore EE

This cargo & considered dangerous

Container details

Container typs and size Mumber of containers Cargo weight per container

| wish to use a shipper's own cantainer
| wish to use an impart return continer or  triangulation ootion

This cargo & oversized

Earlsest departure date

Price pwner (1)

Booked by contact
Baooked by contact 5 8dd

The contact assaciated with the customer
reguesting the boaking

)

Classification: Public


http://www.maersk.com/
https://www.maersk.com/transportation-services/maersk-accelerate
https://terms.maersk.com/accelerate
http://www.maersk.com/
https://www.maersk.com/help/support/#/contactus

Customer

* MAERSK Advisory

STEP #3

The SELECT SAILING page will display all the options available based on your booking Information submission. Choose
the product that you want by clicking BOOK.
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Eooking Infermation Select sailing Recemmended services Additional details Review booking

Select sailing

STEP #4

You can continue the booking by completing the RECOMMENDED SERVICES. If you have Maersk Accelerate negotiated
in the contract, you can see and select it from Additional Services offering list. Click ADD to go to next steps.

Additional products and services (optional) HIDE VALU

Please consider any of these services for an even better shipping experience

ﬂvi:e Cost per booking Description

QZUNCH' Starts from 45 (EUR) Maersk Cargo Insurance is a door-to-door insurance solution for all kinds of cargo. Provided by Zurich, m
Maersk Cargo Insurance this easy online offering is here to protect your cargo through every step of the logistics process.
When you do business with us, you can rest assured we always have you covered.
Read more about the preduct Show maore
Service Cost per container Description
Container Weighing 50 (EUR) The service of moving a container to a weigh station to establish the weight of the container upon m
Origin the customer's request at Export This service is anly applied in case of carrier haulage and a... Show
more
. R

Service Cost per container Description
Maersk Accelerate 1000 (USD) Maersk Accelerate enables you to enjoy our fastest and most reliable service add-on, all the way

from Origin to your Inland destination, so that you can fecus on your business, improve inventaory
cost and reach your markets faster.

Benefit from loading prieritization at origin as well as careful stowage planning to guarantee that
your cargo is discharged first and swiftly connected to our intermodal services. Your cargo will reach
its final destination faster than ever befare. Show less

Service Cost per container Description
Maersk Accelerate 800 (USD) Maersk Accelerate Collect enables you to pick up your carge faster than ever before, so that you can

Collect speed up your supply chain to reduce inventory cost or simply have your goods reach the market
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Select which containers you would like to apply this VAS to, Click SUBMIT.

Maersk Accelerate X

Select which containers you would like to apply this VAS to.

2 of 2 containers selected

ta
40 Dry Standard Paper, 1000 (USD)
- 2 + paperboard,
packing material
ta
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STEP #5

Customer
Advisory

Please fill ADDITIONAL DETAILS that covered Container pick-up depot, Pick-up date and Haulage reference. You also
can add parties in this booking stage such as shipper, consignee, first notify party, transport doc receiver, etc.

TN

£y
[
(-

Booking Information Select sailing Recommended services Additional details

Additional details
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Review booking

STEP #6
Review your booking before final SUBMIT BOOKING.
Booking Information Select sailing Recommended services Additional details

Review booking

Review booking

Website Feature
Guidance

Click below button to find out more website feature guidance.

Simple Guidance Illustrated Guidance

Should you have any concerns or questions, please do not hesitate to reachus.

We want to thank you for your business and look forward to continuously serving your global transportation

needs.

Best Regards,
Maersk Indonesia
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https://www.maersk.com/local-information/asia-pacific/indonesia
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2

