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. MAERSK Advisory

How to Cancel Booking via www.Maersk.com
Faster & Easier Way to Cancel your Booking

Dear Valued Customer,

We at Maersk constantly strive to improve our service to our customers. To offer more ease in doing business,
& enhancing better customer experience by enabling you, our valued customer to cancel your booking directly
via www.Maersk.com.

Step-by-step guide
To Cancel your Booking

via Website

STEP #1
LOG IN to www.Maersk.com. -- Ifyou are failed to log in, CHAT technical support here.
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STEP #2
Choose/Search the Shipment Number from your Hub dashboard
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STEP #3
On Shipment details page, click “CANCEL BOOKING" button

< Back to shipment overview

Sh ipment details Bill of lading , container or booked by reference number

B/L number. (GG @ Jakarta, D @ Newark, us 9 1 40 Dry High

Duplicate Amend Departs 31 Jul 2023 Arrives 04 Sep 2023 (Without Batteries) To.

For SPOT bookings, terms & condiiton may apply. Click here to see full explanation of SPOT Products.

Website Feature
Guidance

Click below button to find out more website feature guidance.

Simple Guidance [llustrated Guidance

Should you have any concerns or questions, please do not hesitate to reach us. We want to thank you for
your business and look forward to continuously serving your global transportation needs.

Best Regards,
Maersk Indonesia
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