Customer

. MAERSK Advisory

How to Get Notice of Arrival (NOA) - via Website
Easily download your NOA

Dear Valued Customer,

At Maersk, we constantly strive to improve our customers' experience. To offer more ease of doing
business and enhance better customer experience, we re-introduce you our web solution “Notice of
Arrival”. Prior to vessel arrival (ETA-2), NOA will be uploaded to website which can be checked by
Consignee & Notify Party so you can easily get NOA by yourself

#1. Log in to www.Maersk.com
-- If you are failed to log in, CHAT technical support here.

E73 maErsk QUOTE BOOK  MANAGE  TRACK () support @ English (@) Login/Register {33 Settings

SOLUTIONS SCHEDULES GLOBAL PRESENCE LOCAL INFORMATION Q

#2. Click "Manage” then choose “Shipment Overview - Import”
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http://www.maersk.com/
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#4. Click "Documents” tab, click “View Arrival Notice”
« back to overview Departing on 29 Jun 2020 Arriving on 17 Aug 2020 Paperboard, KLB, Kraft Line_
Shipment Binder - DOOEXXX Stambolijski, BG Jakarta, ID 1x 40t High Cube ..

Overview Documents Containers Pricing Log Additional services.

Document details 2 CXXXXX

File name Date created Status

30 Jun 2020 05:52 (local time) Booking confirmation availzble for XOXEIEMEX
30 Jun 2020 18:32 (local time) Approved on 30 Jun 2020 18:32 (local time)
30 Jun 2020 18:32 (local time) Transport document created
Z0 Lo N0 1R To (loca) tiopal
[ ewh dotice 13 Aug 2020 20:34 r,localtime:-]

Your Arrival Notice letter will be downloaded automatically.

Other Features. How to Subscribe & Manage Notification via Website
- for Transport Plan Changes, Arrival Notice, Bill of Lading & Verify
Copy/ Draft BL

will really help you get the update via email & be informed as your preference customization!
Get the benefits as per below
o Subscribe and you will get notified if any changes with your Transport Plan Changes (ETA -

or/and- ETD -or/and- Vessel & Voyage -or/and- Port & Terminal), Bill of Lading (B/L, Verify
Copy/Draft BL, Certified True Copy, Waybill), and Arrival Notices
Customize your notification subscription based on your needs
If your partner/colleagues do not have maersk.com account, you can register their email also
to subscribe the notification & manage the subscription needs (Edit/Delete). For /mport:
Consignee will be the one responsible to manage the email subscribed for each notification.

FIND OUT MORE

Should you have any concerns or questions, please do not hesitate to reach us:

E-MAIL X PHONE &
id.export@maersk.com for export enquiries, +6221 30065444, +6221 50837911
id.import@maersk.com for import enquiries, CHAT

id.sales@maersk.com for sales matters. click here to see Chat Features guideline.

We want to thank you for your business and look forward to continuously serving your global
transportation needs.

Best Regards,
Maersk Indonesia
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