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Customer
Advisory

How to Book (Block Space and Flex Contract) via www.Maersk.com
Easily Book Your Shipment, Anytime, Anywhere

Dear Valued Customer,

At Maersk, we constantly strive to improve our customers' experience. To offer more ease of doing business
and enhance better customer experience, recently we have combined the booking journey in
www.maersk.com.

Step-by-step guide
To Book your Shipment

STEP #1
LOG IN to www.Maersk.com. -- Ifyou are failed to log in, CHAT technical support here.

MAERSK erices Tracking  Schedules supply chain Manage v ENw O =

Click BOOK Tab (New booking, Duplicate booking).

STEP #2

Input your booking details in this page, no matter what type of booking you intend to place. (Maersk Spot, non Maersk
Spot, dry, reefer, market rate booking or contract booking, etc). Then click CONTINUE.
Your booking details

- From r T

‘Servico mode Service mode

Location

Bremorhaven {Eremenl, Germany |

&% GOSS BOOKED BY (10000007951}

COPEMHAGEN shaw full addr
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[=]]
~,

Earlsest departure date

No customer allocation X
(commitment) agreement was found

7 My 2019 (] |

Containers within your booking
You have following options:

Commodsy

O thecarg 1 AMEND BODKING DETRILS
Fabrics, textiles
O thes cargy
Provisusly used: oR
Fabrics, textiles -
(®) specify a contract below
Containes type & stm Humbser of containers Wasght per contamer (kg - cargo only)
| 20 DRY Standard | | - 1 + | | - 300 + ‘ 00000000g| ‘

[ shappers awn comtamer

O | do not have customer allocation (commitment) ()

(=3 |
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BLOCK SPACE CONTRACT BOOKING

The FIXED RATE will appear if the allocation still available.
You can also choose the Delivery Promise Option as per your needs.

Departs Arrives Vessel Voyage number Latest gate-in Options Total price Availability
TTNOVZ2020  0ZJAN2021  NAVOS TEMPO 044N 16 NOV 2020,03:00 [ FIXED RATE (7009842987} 1950 (USD) | sook |
Within allocation (1) Details -

Standard
within 3 days of ETA

Delivery promise aptions (1) E]Essential -50 (UsD)

within 10 days of ETA

Show route and other details ~

Click details to see the product specifics

Departs Arrives Vessel Voyage number Latest gate-in Options Total price Availability

TNOVZ020  OZJANZ021  NAVOS TEMPO 044N 16 NOY2020,03:00  FIXED RATE (7002 1850 {USD) | eook |
‘Within allocation [

BLOCK SPACE CONTRACT RATE  7erms & Conditions

Price breakdawn Block Space contract fees Export D&D fees Import D&D fees
Surcharge name Basis Currency Price
Basic Gcean Freight Container usn 1% 1475.00
Documentation Fee - Origin Bill of Lading NZD 1x550.00
Documentation fee - Destination Bill of Lading PHP 1x20.00
Terminal Handling Service - Destinatian Container PHP 1x155.00
Exporl Serviee Container NZD 1% 60.00
Low Sulphur Sureharge Container uso 1%5.00
Terminal Handling Service - Origin Container NID 1% 2200.00

Additional charges

Standard delivery promise Bill of Lading uso 1% 0.00
Total price 1950 (USD)
Delivery promise options (1) Essential -50 (USD) ‘_.": Standard
within 10 days of ETA ~ within 3 days of ETA

Show route and other details

Other Notes
- If the allocation already used up, you can book “Maersk SPOT" product

Departs Arrives Vessel Voyage number Latest gate-in Options Total price Availability
10NOV2020  22DEC2020  SAM CHRISTOBAL 0455 09 NDV 2020,0500  [MAERSK SPOT 1771 (USD)

Allocation used
Rollable option

Show route and other details -

- Click here for more information about Block Space Terms.
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https://terms.maersk.com/terms-spot-booking
https://terms.maersk.com/block-space
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FLEX CONTRACT BOOKING

Flex booking options

Late Booking Allocation Used Within Allocation
Your contractual allocation and | A premium was applied to your Contract price applies as the
price no longer applies as contract price as you have used | booking is within your allocation
departure is leass than two all your allocation. agreement.

weeks away. A late booking
premium was applied to your
contract price.

You can also choose the Delivery Promise Option as per your needs.

Departs Arrives Vessel Voyage number Latest gate-in Options Total price Availability
03NOV2020 1SDEC2020  RIO NEGRO 033N 02 NOV 2020, 03:00 1950 (USD}
Late booking (T Jetails +714 (USD)
Delivery promise options (1) Essential -50 (USD) tandard
within 10 days of ETA — within 3 days of ETA
Departs Arrives Vessel Voyage number Latest gate-in Options Total price Rvailability

10 NOV 2020 26 DEC 2020 RIO BRAYVO Q34N 09 NDV 2020, 03:00

1950 050

Allocation used () Details +115 {USD)

Essential -50 (USD) (@ |standard
within 10 days of ETA — within 3 days of ETA
I ls
Departs Arrives Vessel Voyage number Latest gate-in Options Total price Availability
17NOV2020  O2JAN 2021 NAVOS TEMPO 044N 16 NOV 2020, 03:00 FIXED RATE (7009842987 1950 (USD)

within allocation (0 Detalls ~

Delivery promise options (1) Essential -50 (USD) s:andard

within 10 days of ETA within 3 days of ETA
d othe ls =
For each option the customer can expand the details to see the product specifics
Departs Arrives Vessel Voyage number Latest gate-in Options Total price Availability
03NOV2020  1SDEC2020  RIONEGRO 033N 02 NOV 2020,03:00  FLOATING RATE (700984298 1950 (USD)
Late booking (1) +714 (USD)
FLOATING CONTRACT RATE Terms & Conditions
C | F 8 ract f xpor &D fees E&D fees
Surcharge name Basis Currency Price
Basic Dcean Freight Container uso 1x1475.00
Documentation Fee - Origin Bill of Lading NZID 1% 550.00
Decumentation fee - Destination Bill of Lading PHP 1% 20.00
Terminal Handling Service - Destinatian Container PHP 1x155.00
Export Service Container NZID 1% 60.00
Low Sulphur Surcharge Container uso 1x 5.00
Terminal Handling Service - Origin Contalner NZD 1x 2200.00

Other Notes
Click for more information about Flex terms or Flex FMC terms.
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https://terms.maersk.com/flex
https://terms.maersk.com/flex-fmc
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STEP #4

Now you can select your preferred sailing product and click BOOK. You can continue the booking by completing the
ADDITIONAL DETAILS information.

Website Feature
Guidance

Click below button to find out more website feature guidance.

Illustrated Guidance

Simple Guidance

Should you have any concerns or questions, please do not hesitate to reach us:

E-MAIL XX PHONE & +622130065444, +622150837911
id.export@maersk.com for export enquiries, CHAT & click here for guideline
id.import@maersk.com for import enquiries, . -

Indonesia Local Information Page
id.sales@maersk.com for sales matters. WEB PAGE B d

and Global Information Page

We want to thank you for your business and look forward to continuously serving your global transportation
needs.

Best Regards,
Maersk Indonesia
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