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How to Request Certificate via www.Maersk.com
during Shipping Instruction Submission

Dear Valued Customer,

We at Maersk constantly strive to improve our service to our customers. To offer more ease in doing
business, and enhancing better customer experience by requesting certificate via www.Maersk.com
during Shipping Instruction submission.

STEP #1
LOG IN to www.Maersk.com. -- Ifyou are failed to log in, CHAT technical support here.
hitps://www.maersk.com/ -&c || Search...
grated Contain... % |||
. MAERSK QUOTE BOOK MANAGE  TRACK @ Support @ English @ Login / Register @ Settings
SOLUTIONS SCHEDULES GLOBAL PRESENCE LOCAL INFORMATION Q

STEP #2
Click “MANAGE" then choose “"SHIPMENT OVERVIEW - EXPORT"

(VIN=CET'Ql  QUOTE  BOOK | MANAGE | TRACK

MAERSK

Documentation Shipments _

o ) : - MyFinance
Submit Shipping Instructions l Shipment Qverview - Expurtl
Approve Verify Copy ETA Changes Makrs_I payments electronically and view your
invoices and accounts

Print Bill Of Lading Notifications

Print Waybill Remote Cantainer Management

Submit VGM Shipment Overview - Import

Order Bill of Lading Form All Inbound

Tasks

Payer Standing Instructions

STEP #3
Click "PENDING TASKS" then choose the Shipment which Shipping Instruction need to be submitted, then click

“SUBMIT"
Shipment Overview - Export

Al Pending tasks Awaiting Maersk ETA changes Export customs

Verify a Print Original B/L Print Wayb E 'a

Shipment no. From (City, Country/Region}  To (City, Country/Region}) Vessel Deadline S51-Mon AMS Deadline SI-AMS Submit 5!

SO ™ jakarta ID = Katy, TX. US LIsA 27 May 17:00 N/A
On May 29 departing from Ja_ 0On Jul 12 arriving at Houston, . Flag LR, Built 2009

SO = jakarta ID Il Antwerp, BE PL GERMANY 27 May 17.00 N/A
0OnJun 01 dzparting from Jak 0On Jun 29 arriving at Antwearp Flag PA, Built: 2003

soc I = oot D B Szyannah, GO, US MAERSK YAMUNA 05 Jun 21:00 N/B

Flag 56, Built: 2004

0On Jun 08 departing from Jak On Jul 17 arriving at Savannah.
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STEP #4

On '© DOCUMENT PROPERTIES' stage, click "REQUEST CERTIFICATE(S)"” dropdown.

Tick v certificate that you want to request.

You can see the example by clicking & the example file will be downloaded automatically.

Shipping Instructions for Shipment no. HSRESGEED
@ Document Properties —— (@) Cargo Details —— (@) Parties —— (@) Payment Details —— (§) Review ——— “

Mandatory requirements for submitting a shipping
instruction can be downloaded here

Document Properties

Document Type ‘Waybill - Shipped on Board r

Issue Bill of Lading to A
: er A
o7

12950 Jakarta

Advanced options (Optional)

Request Certificate(s)

Letter of Credit No. |

Now you can continue by completing all Shipping Instruction information as per requirement.
You will get your requested certificate via email that will be sent to the SI submitter, maximum 1x24 hours.

Should you have any concerns or questions, please do not hesitate to reach us:

E-MAIL X PHONE Z&@ +622130065444, +622150837911
id.export@maersk.com for export enquiries, CHAT click here for guideline
id.import@maersk.com for import enquiries . -

! Indonesia Local Information Page
id.sales@maersk.com for sales matters. WEB PAGE -8 d

and Global Information Page

We want to thank you for your business and look forward to continuously serving your global
transportation needs.

Best Regards,
Maersk Indonesia
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