Customer
MAERSK Advisory

How to Get Invoice in MyFinance - via Website

Dear Valued Customer,

We at Maersk constantly strive to improve our service to our customers. To offer more ease in doing business, and
enhancing better customer experience, we are re-introducing e-finance solution “MyFinance”. You can easily
search & download your invoice (which still open or already paid).
e For Export shipment, invoice will be generated once Final Sl has been submitted and BL was processed (with
charges updated as Prepaid) & after all containers loaded & vessel depart from Port of Loading.
e ForImport shipment, invoice will be generated automatically on ETA-2. It is once feeder already departed from
last transshipment port, since we use Tanjung Pelepas & Singapore.

To avoid unnecessary delays & costs it is essential that you have paid your invoice in full by the due date.

Step-by-step guide

via MyFinance

STEP #1
LOG IN to www.Maersk.com. -- If you are failed to log in, CHAT technical support here.
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STEP #2

After login, click "MANAGE" then "MyFinance"
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Dashboard

Shipment overview - Export
Shipment overview - Import

All inbound

Remote container management
Payer standing instructions
Order bill of lading

Case management

Maersk Flow (D
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Tick the invoice that you want to proceed.
Dashboard Open (98) Overdue Paid Disputed Credits E-statement See mare
QOPEN INVDICES SORT BY: Invoice Date (latest) < FILTER ==
G
I:I Invoice number Bill of lading no. Customer reference Due date Open amount Dispute status
""""" 3 I 5680204901 28 NOV 2020 IDR 120,750.00
A
""""" — 5521030635 28 0CT 2020 | overdue IDR 250,000.00
v
——— — 2024183230;001 210CT 2020 | overdue IDR 3,000,000.00
A
—

Note: You can click double arrow button to sort the open invoice based on nearest / farest Due Date

Go to the bottom page, & you can see the button to proceed further
o Click down arrow to download invoice.
o Click envelope to share the invoice to other email.
o Click the notepad to dispute.

zinvoice selected  Tatal: IDR 3,250,000.00 B

Step-by-step guide

STEP

Type in the search box, and separate it with comma,

MyFinance

Search options L (O e E— | X

Other Feature.

v" No need to send Payment Proof anymore to id.import@maersk.com / id.export@maersk.com

v" Automatically get payment confirmation mail (Official Receipt) sent to your mailbox or in MyFinance
once payment settled.

v Instant online B/L release with minimal paperwork (for e-BL customers)

v Faster DO release to terminal (payment made prior vessel arrival & already registered on Yearly CGL
(Container Guarantee Letter) with BL type SeawayBill/OBL has been surrendered)

v As easy as online shopping from your own home.

v" Accessible 24 hours

v View invoices, check your account, & do payment all in one platform (MyFinance)

If you are Agent / EMKL / PPJK, click here to get the guidance.
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Should you have any concerns or questions, please do not hesitate to reach us:
E-MAIL X PHONE @
id.export@maersk.com for export enquiries, +6221 30065444, +622150837911
id.import@maersk.com for import enquiries, CHAT
id.sales@maersk.com for sales matters. click here to see Chat Features guideline.

We want to thank you for your business and look forward to continuously serving your global transportation needs.

Best Regards,
Maersk Indonesia

Classification: Public


mailto:id.export@maersk.com
mailto:id.import@maersk.com
mailto:id.sales@maersk.com
https://ecommaerskid.wixsite.com/mysite

