
Get the heightened level of

digital support at your fingertips! 

Explore Chat, Chatbot, and Web2Case functionality on Maersk.com



Classification: Public

The Maersk chatbot is your personalized guide, ensuring a smooth 

journey through our website

❑ 24/7 available to all users who are logged in to 
Maersk.com 

❑ Our chatbot can always help you place a new booking by 
guiding you through the process;

❑ Or help you with your current bookings;

❑ If our chatbot wouldn't understand you – it will connect 
you with our live agent, but you can always reach out by 
clicking on the hamburger menu -> Transfer to Agent. 
Just choose what your question is related to, and our 
agent will join you shortly

Try it now and experience the future of customer interaction 
on our website!
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https://www.maersk.com/
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How to access the Maersk chatbot
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Click on chat icon

Once you’ve logged in to Maersk.com, go to Hub
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How to start a conversation with the Maersk chatbot
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Click on menu to 

see the guidance

Or type your 

question here

You can send another 

question or select No to be 

transferred to local our 

agent

If out of working time, an 

email recorded and you can 

key in the contact details 

for our contacting

Customer can click Transfer 

to agent to chat with us
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How to end a conversation with the Maersk chatbot
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Click X icon

Click CONFIRM 

END CHAT

Click X icon

Click Download 

Transcript to download 

conversation content
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Let us know your experience with our chatbot
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Your feedback is important to us. Hence, you will be asked to provide them at 

the end of each session. 

• You can click on any ICON to express your satisfaction for the way we 

handled your request.

• You can also use the comment box to provide your feedback.
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We've made our Case Management on Maersk.com incredibly 
simple and user friendly for you!
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• New filters – check all your cases by 
status, category, channel, or date;

• Integrated cases from all the channels 
with the summary – get a view of 
your emails, portal cases, chats in 
one place;

• See dates and the latest status to 
react on time when it's needed

https://www.maersk.com/support/case-management/#/home
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How to raise a new case
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Raising a new case has never been so simple:

1. Go to https://www.maersk.com/support/

2. Scroll down and look for Case Management 

3. Click Raise a case (Please note that you need to log-in or 

register to access Case Management)

4. Choose the main reason of your question;

5. Review our FAQ suggestions – maybe your answer is 

already there!

6. Add the shipment number (if needed) - it will help us 

resolve your issue much faster;

7. Provide us with details of your request 

and add attachments where needed – we'll get back to 

you as soon as we can.

https://www.maersk.com/support/


Visit www.maersk.com

to learn more

http://www.maersk.com/

