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Get More Things Done - Your Hub Homepage on www.Maersk.com

Dear Valued Customer,

Delivering things that matter to you means time saved and a bigger convenience for our customers. We are pleased
to share that your web experience is now customizable through Hub on Maersk.com, a dashboard homepage to
complete your most frequented actions.

Customise Your Hub Here
Organise the widgets to whichever layout you prefer.
Choose what works best for you!
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For Export Customers
We encourage you to ‘customize’ these widgets to be at the top of your dashboard, for immediate visibility with
finding SPOT availability, tracking ETA changes to shipments, and shipment overview for pending tasks.
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For Import Customers

We recommend to ‘customize’ these widgets to be at the top of your dashboard, for quick access to your import tasks
- checking preconditional tasks for delivery order release (for Indonesia, no need to submit Delivery Order request via
web, you just need to make sure all preconditional task is closed 'all in green indicator' and you can directly see your
Delivery Order status release and checking free-time via Maersk One Stop Import Solution - MDDC) (Semarang,
Panjang, Belawan) Maersk Guide (pelayaranbintangputih.com) (Jakarta, Surabaya)
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http://www.maersk.com/
https://www.maersk.com/hub/
core.samudera.com:8010/mddc/maersk.php
https://maerskguide.pelayaranbintangputih.com/
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In case of more questions or knowing detail around above, feel free to contact customer experience teams or
reach out to us via Maersk website - live chat.

Website Feature
Guidance

Click below button to find out more website feature guidance.

Simple Guidance Illustrated Guidance

Should you have any concerns or questions, please do not hesitate to reach us:
PHONE & +622150939470

E-MAIL X

id.export@maersk.com for export enquiries,
id.import@maersk.com for import enquiries,
sales.support@maersk.com for sales matters. WEB PAGE B

CHAT B click here for guideline

Indonesia Local Information Page;
Global Information Page;

Simple Guideline
Complete Guideline

We want to thank you for your business and look forward to continuously serving your global transportation
needs.

Best Regards,
Maersk Indonesia
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