Customer

. MAERSK Advisory

How to Purchase Additional Freetime (SPOT) via www.Maersk.com
You can now easily tailor Freetime to your needs!

Dear Valued Customer,

At Maersk, we constantly strive to improve our customers' experience. To offer more ease of doing business
and enhance better customer experience, recently we have features to allow you extend your freetime
(SPOT) in www.maersk.com. Click here to find out the available destinations and more information.

Step-by-step guide
To Purchase Additional Freetime (SPOT)

STEP #1
LOG IN to www.Maersk.com. -- Ifyou are failed to log in, CHAT technical support here.

MAERSK Frices Tracking  Schedules  Supplychain  Manage v env  Q =

Click BOOK Tab (New booking, Duplicate booking).

STEP #2

Input your booking details in this page, no matter what type of booking you intend to place. (Maersk Spot, non Maersk

Spot, dry, reefer, market rate booking or contract booking, etc). Then click CONTINUE.
Your booking details

From T

Service mode ‘Service mode

Locaticn Locaticn

Eremerhaven {Eremen), Germany | | Joddah, Saud Arabia

Praviously used: Praviously used:

[ 1want to pick up the empty containerts) in anather dty

&% GOSS BOOKED BY (10000007951}

COPENHAGEN

Customer reference {eptianal)

Earliest departure date

7 ny 2me o] |

Containers within your booking

Commodsty

Fabrics, toxtilos

Praviously used:

Container type & stm Wambsr of cantainers Weaght per contaimer (kg - carga only)

20 DRY Standard | | = 1 + | | - 300 +

O shppers

Classification: Public


http://www.maersk.com/
http://www.maersk.com/
https://www.maersk.com/transportation-services/maersk-spot/demurrage-detention
http://www.maersk.com/
https://www.maersk.com/help/support/#/contactus
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STEP #3

Customer
Advisory

The SELECT SAILING page will display all the options available based on your booking Information submission. If you
have contract with us, we offer you both Contract rate and or Maersk Spot rate. If you have no contract with us, we offer

you both Market Rate and or Maersk Spot rate.

e  Maersk Spot Rate is offering you a fixed price at booking and guranteed loading. But it's subject to amendment or cancellation

or no-show fees if you request to make amendment or cancellation or no-show on your confirmed bookings. Please review the
full Maersk Spot Terms and Conditions for details and fee schedules. 7he terms and conditions are available at here.
Contract Rate: Agreed rates prior to booking. (Kindly indicate correct Price Owner and Service Contract number upon booking)

Freetime banner is shown for non-FMC Spot offers

e Booking information e Select sailing ° Additional details ° Review
Please select a sailing from Yantian to Riga
Departs Arrives Vessel Voyage number Latest gate-in Options Total price Availability
17 APR 2021 17 MAY 2021 MOGENS MRERSK 113W 12 APR 2021, 17:30 MAERSK SPOT 8783.00 (USD) BOOK SPOT
Details w
MARKET / TARIFF RATE Unavailable
Details w
[Euyad:htl:n:LfreEtlme upfront and save up to B0%! Learn more O] Show route and other details «
Departs Arrives Vessel Voyage number Latest gate-in Options Total price Availability
21APR 2021 24 MAY 2021 MARSEILLE MAERSK 14w 19 APR 2021, 1730 MAERSK 5POT 8783.00 (USD) BOOK SPOT
Details v
MARKET / TARIFF RATE Unavailable
Details w
[Euyad:hti:nszreEtime upfront and save up to 80%! Learn more O] Show route and other details

You can see the standard Freetime offer for Spot and info on how to purchase more freetime

Please select a sailing from Yantian to Riga

= Fixed price at booking
= Loading guarantese
= Changes and cancellations possible for a fee

Departs Arrives Vezzel Voyage number Latest gate-in Options Total price Availability
17 APR 2021 17 MAY 2021 MOGENS MAERSK 13w 12 APR 2021, 17:30 MAERSK SPOT 8723.00 {UsD) BOOK 5POT
Details A
MAERSK SPOT  7erms & Conditions
Key featuras

7

available to limited destinations. More destinations will be added soon. Learn more

The table below shows our standard Demurrage & Detention offer. You can buy up to 14 additional days detention or combined Demurrage & Detention freetime on the next page. Currently

\.
I_Rcla.;:tion Start event Validity period Cost per day
Day1-Day7 Free

Day B - Day 12 1x EUR 9.00

Import Demurrage Discharge Day 13 - Day 22 1x EUR 11.00

Day 23 - Day 37 1% EUR13.00

Day 38+ 1% EUR 15.00

Day 1- Day 14 Free

Day 15 - Day 21 1% EUR 45.00

Classification: Public


https://terms.maersk.com/terms-spot-booking
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STEP #4

Customer

Advisory

Go to next ADDITIONAL DETAILS stage, you can see Freetime extension VAS option selection together with other
Additional Products and Services offering. Click ADD to go to next steps.

ﬁe’wice Cost per booking

@ zZurICH Starts from 45 (EUR)

Maersk Cargo Insurance

Additional products and services (optional) HIDE VA

Please consider any of these services for an even better shipping experience

Description

Maersk Cargo Insurance is a door-to-deor insurance solution for all kinds of cargo. Provided by Zurich,
this easy online offering is here to protect your cargo through every step of the Logistics process
When you do business with us, you can rest assured we always have you covered

Read more about the product Show more

ﬁeyrvice Cost per container

Freetime Extension Starts from 50 (USD)

Description

Give your customers or consignees peace of mind and great savings that come with having a few
extra days of freetime. This service offers you additional days of freetime for detention or combined
D... Show mare

STEP #5

Standard Spot Freetime is displayed along with option to purchase more. You can select desired number of days from

the dropdown

%% Freetime Extension *

Our standard detention offer for your selected destination is as per below:

° Location
ra RIGA

Import Detention

Validity period
Day 1- Day 14
Day 15 - Day 21
Day 22 - Day 30

Day 31+

For more details on per diem charges and Export Demurrage & Detention free time, please refer he

Start event
Discharge

Cost per day
Free

2 x EUR 45.00
2 x EUR 50.00

2x EUR 60.00

e. For USAimports Demurrage and

USA exports Demurrage & Detention tariff applies. To know mare about USA tariffs, please refer here

Get additional days of freetime at a discount. See offers in drop down below:

an Additional freetime days

Price

1 [ Please select...

J

Total freetime: 14 days

CANCEL SUBMIT

Classification: Public

Please select...

1day: 50 (USD) per day per container
2 days: 30 (USD) per day per container
3 days: 23 (U5D0) per day per container
4 days. 20 (USD) per day per container
& days: 17 (USD) per cay per container
7 days: 16 (USD) per day per container
8 days: 15 (USD) per day per container
9 days: 14 (USD) per day per container
10 days: 14 (USD) per day per container
11 days: 14 (USD) per day per container
12 days: 13 (USD) per day per container
13 days: 13 (USD) per day per container
14 days: 13 (USD) per day par container

Please select... -
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STEP #6

Total freetime and price is displayed after selection of number of days

Freetime Extension X

Our standard detention offer for your selected destination is as per below:

Q Location

RIGA
Import Detention Start event

Discharge

Validity period Cost per day
Day 1- Day 14 Free
Day 15 - Day 21 2x EUR 45.00
Day 22 - Day 30 2x EUR 50.00
Day 31+ 2x EUR 60.00

For mare details on per diem charges and Export Demurrage & Detention free time, please refer here. For USA imports Demurrage and
USA exports Demurrage & Detention tariff applies. To know mare about USA tariffs, please refer her

et additional days of freetime at a discount. See offers in drop down below:

Additional freetime days Price

5 days: 18 (USD) per day per container - 2 X 90 (UsD) =180 (USD) Re

[Tutal. freatime: 19 days ]

STEP #7

Freetime extension is displayed on booking review page.
Review booking

Haulage details

Commaodity

Containers
Fabrics, textiles - ‘ 1- 40 Dry Standard -
Pick-up depot Pick-up date selected
‘YanTian Intl. Container Terminal , No.3 Jingang Road, Yantian District, , ShenZhen 10 APR 2021

Haulage reference

Additional products and services )

Freetime Extension 2X 90 UsD

Please note that any value added service (VAS) selected is not confirmed instantly. Acceptance of such reguest is subject to availability and confirmation of the
additional VAS will be provided separately. If requesting PQC (Premium Quality Container) VAS, your selected depot may change.

The VAS rates displayed are standard rates. While adding VAS to your booking, any special rates filed in your contract will be applied on the invoice.

&

Classification: Public
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Website Feature
Guidance

Click below button to find out more website feature guidance.

Simple Guidance Illustrated Guidance

Should you have any concerns or questions, please do not hesitate to reach us:
E-MAIL X PHONE & +622130065444, +622150837911

id.export@maersk.com for export enquiries, CHAT click here for guideline
id.import@maersk.com for import enquiries,
id.sales@maersk.com for sales matters. WEB PAGE %

Indonesia Local Information Page
and Global Information Page

We want to thank you for your business and look forward to continuously serving your global transportation
needs.

Best Regards,
Maersk Indonesia

Classification: Public


https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
mailto:id.export@maersk.com
mailto:id.import@maersk.com
mailto:id.sales@maersk.com
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/local-information/asia-pacific/indonesia
https://www.maersk.com/news
https://www.maersk.com/support/website-guide
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2

