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How to Check DO Release via Maersk.com 

Easily Check Your DO Status 

Dear Valued Customer, 

We at Maersk constantly strive to improve our service to our customers. To offer more ease in doing 

business & enhancing better customer experience by enabling you, our valued customer to check DO 

release status via www.Maersk.com. It will really help you to monitor process release your import 

shipment. 

Step-by-step guide  

To Check DO Release Status 
STEP #1.  

LOG IN to www.Maersk.com.                           -- If you are failed to log in, CHAT technical support here. 

 

STEP #2.  

Submit shipment number on Delivery Order column and click “Request” on your Hub Dashboard 

 

STEP #3.  

Click “Continue” to process DO release checking 

 

You can view BL task status whether already 

fulfilled or still pending: 

1. BL surrender 

2. Import manifest submission to custom 

3. Prepaid charges payment 

4. Collect charges payment 

http://www.maersk.com/
http://www.maersk.com/
https://www.maersk.com/help/support/#/contactus
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Below display will appear if DO has been released. 

 

 

STEP #4.  

Please find following step if DO not yet released.  

If you are third party agent, you need to provide LOA

 

If you are BL party, You may view import payer party and change DND payer party in this stage.  

 

 

  

Please ensure Import DND payer updated under consignee name 
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Please ensure container number ticked & click “Continue with merchant haulage” to the next stage. 

 

STEP #4.  

You may attached the supporting documents if necessary. 

 

  

  

Pleas check Import Guidance – Request Trucking or contact 

id.import@maersk.com if you need additional inland services. 

https://5a6179cb-b83a-439b-b73c-4115fb186e3a.filesusr.com/ugd/70b6f5_f2c5e2b1287c4feca6315100dbbaea32.pdf
mailto:id.import@maersk.com
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STEP #5.  

You may choose container return depot location and also check DND cost incurred compare to 

return empty date. DND payment proof also can be uploaded in this stage. 
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STEP #6.  

You may review the order details by put email address then click Submit. 

 

 

Your DO request will be submitted to Maersk with specific case number and our agent will process it 

within the day. 

 

In case of more questions or knowing detail around above, feel free to contact customer experience 

teams or reach out to us via Maersk website – live chat. 

Website Feature 

Guidance 
 

Click below button to find out more website feature guidance. 

         

 
 

 

Should you have any concerns or questions, please do not hesitate to reach us: 

 

We want to thank you for your business and look forward to continuously serving your global 

transportation needs.  

 

Best Regards,  

Maersk Indonesia 

Simple Guidance Illustrated Guidance 

https://www.maersk.com/support/chat/
https://www.maersk.com/local-information/asia-pacific/indonesia
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2

