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With this feature, you do not need to call or send an email to
need to do is subscribe to either web and/or email notification
(Gate In, Load, Discharge & Gate Out) updates through our web

Step 1: Go to Maersk.com and click the Account icon uents Subscription on/off

- i i on @0 ~
MAERSK Frices Book v Tracking Schedules Logisticssolutions  Manage v mNe Q@ O E Gate in to Terminal/Port

Channels: Email (daily), Web (daily)

Channels: Where & when you want to recelve notifications

Step 2: Select ‘Manage Subscriptions’ Emall(¢al)

Web (daily)

Step 3 Select Wh|Ch events yould ||ke tO FECEIVE Filters: set criterla for shipments on which you would like to receive notifications
notifications and open the drop down

Origin Destination

Facility name Facility name
vencs Suopscnpuon onyon

All facilities All facilities

-l Gate in to Terminal/Port off v
Not subscribed R
© Partyroles
Recelve notifications only for shipments where my company plays the following role(s).
Step 4: Select which channels you'd like to receive clicthereTo find out more abou each role
container movements notifications by ticking the box & Booked by Price Owner
bESIde emall and Web Outward forwarder shipper
First notify party Inward forwarder
You may also set criteria for shipments on which you would like to consignee Relzase to
receive notifications through filters. Additionally, you may opt to receive Eooked by
notifications only for shipments where your company plays a role
through Party roles section. Kindly refer to slide 5 to learn more about

each role.
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Subscribing to Email Notifications

MAERSK E

This email notification provides you with a daily summary of your container movements. Once subscribed, you will start receiving updates straight
to your inbox after a 24-hour period.

3 pon itioemia - M :
| MAERSK " MAERSK o . .. MAERSK ©7 MAERSK
Gate-In Summary Load Summary Discharge Summary Gate-Out Summary

Hello from Maersk Hello from Maersk Hello from Maersk
Hello from Maersk

. ) _— , " This is your daily gate-out summary. it contains information about the containers that have successhally
This is your daily gatedn summary it contains information about the containers that have successtully Thesis ur daily deschar, summary. it contans information about the contamers that have successtull
& This is your daily load summary. It contains information sbout the containers that have successfully been you v L v ‘ o] been gated out the terminal

been gated into the terminal been discharged from a vessel at the terminal
Gated-Out containers | 5 October 2023

Gated-In containers | 5 October 2023 Loaded containers | 9 October 2023 Discharged containers | 4 October 2023

@ This is 2 daity summary, please (ick here to get Ine updates on your cargo
@ This is 3 daily summary, please (ick here 1o get live updates on your Cargo

© This s @ dally summary, please click here 1o get live updates on your cargo © Thes i 2 daity summary, please ik here 1o get five updates on your Cargo

L i L
Quesse  Quswse [ weenex P P Tr— o p— o pr— O wen— 1] S L
e L P Dwsemse  Dwsesse [ weamx 1 container gated-out
4 containers gated-in 1 container loaded 1 container discharged Your latest events

Your latest events Your latest events Your latest events

1w 1) e e

Container

Gate-in
Container Bill of Container Bill of local number
time (local Load location Discharge location Olacharge {
number Lading number Lading time)
) Pelabuhan Tanjung Menidian Port
Pelabuhan Tanung Polepas Merdian Port Services e % Services
PSA Singapore PSA Singapore 6 Oct 2023 9 315 4 Oct 2023 15:21 Pelepas Ter Terminal 2
Terminal Terminal 0720 )

Termunal Terminal 2
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Subscribing to Web Notifications

MAERSK
(o)

This web notification provides you with an online summary of your shipment details. It's another channel to get visibility for Gate-in, Load,
Discharge and Gate-out movements. Once subscribed, you will start to access the information online after a 24-hour period, and filter the updates
based on shipment level and/or shipment date.

To access our web notifications platform, click the bell icon at the top right side of the menu bar.

MAERSK  prices  Book Tracking  Schedules  Supply chain o @D Q ® =

Web Notifications

Pe rsona I ize the Search your Shipment number to see notifications.
notiﬂ;at]ons based > %, Input your Shipment Number here -
on shipment and

events l % Filter v l Mark all as read Manage your
subscriptions with ease

27 September 2023

@ Shipment | 44 Containers All containers Gated-in Al containers Loaded
v
v

v

Conveniently go to Shipment
Details platform using this
button

v

£ 30 Containers Gated-in to Port

® Usbon, Portugal

£ 14 Containers Loaded
@ Uisbon, Portugal

Shipment | 4 Containers All containers Gated-Out See Shipment Detadls (7

&) 4 Containers Gated-Out empty

® Lisbon, Portugal

A

Vessel Gate-Out location Port of Load Gate-Out Time (local time)
Easi |y oo to Track & MaerskEMMA  Shanghai Mingdong Terminal Cape Town Container Terminal 17 July 20:23 15:42
Trace p latform for . Maersk EMMA  Shanghai Mingdong Terminal Cape Town Container Terminal 17 July 20:23 2007
»
yo ur en d _ to_ en d Maersk EMMA Shanghai Mingdong Terminal Cape Town Container Terminal 7 July 20:23 12:08
con ta | ner J ourn ey Maersk EMMA Shanghai Mingdong Terminal Cape Town Container Terminal 17 July 20:23 21:32
26 September 2023
Shipment 1234567775 | 4 Containers All containers Gated-out empty See Shipment Details (7

& 4 Containers Gated-Out empty
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Role descriptions

MAERSK

(o)
Booked by:
Party who submits the booking request. 8 —
o

¢ °
Price Owner: 4 ’ o
Party who negotiates the rates. N

oo & =1
Outward forwarder: f
Agent who facilitates the export formalities. i
Shipper: MAERSK — — — — —
Seller/exporter of the cargo. O [ o
e (D sl =
First notify party:
Party who is informed of the arrival of the cargo.
MARKET

Inward forwarder: \
Agent who facilitates the import formalities.
Consignee:
Buyer/importer of the cargo.
Release to:
Party who receives the cargo.
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Visit www.maersk.com to learn more
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