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How to Request Certificate via www.Maersk.com  

during Shipping Instruction Submission 

 

Dear Valued Customer, 

 

We at Maersk constantly strive to improve our service to our customers. To offer more ease in doing 

business, and enhancing better customer experience by requesting certificate via www.Maersk.com 

during Shipping Instruction submission. 

 

STEP #1 

LOG IN to www.Maersk.com.                                                -- If you are failed to log in, CHAT technical support here. 

 

STEP #2 

Click “MANAGE” then choose “TASKS” or choose “TASKS” on the leftside 

 

STEP #3 

Choose Task Type “Submit Shipping Instructions” then choose the Shipment which Shipping Instruction need to 

be submitted. 

 

OR Simply Choose/Search the Shipment Number from your Hub dashboard  

 

http://click.maersk.com/
https://www.maersk.com/local-information/asia-pacific/indonesia
https://www.maersk.com/news
mailto:id.sales@maersk.com#/contactus


 

 

Customer 

Advisory 

Classification: Public 

STEP #4 

On ‘DOCUMENT’ stage, click “REQUEST CERTIFICATES” dropdown. Tick ✓  certificate that you want to request. 

You can see the example by clicking  & the example file will be downloaded automatically.  

  

 

 
Now you can continue by completing all Shipping Instruction information as per requirement. 

You will get your requested certificate via email that will be sent to the SI submitter, maximum 1x24 hours. 
 

 

Should you have any concerns or questions, please do not hesitate to reach us. 

 

We want to thank you for your business and look forward to continuously serving your global 

transportation needs.  

 

Best Regards,  

Maersk Indonesia 

https://www.maersk.com/local-information/asia-pacific/indonesia

