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MAERSK Advisory

How to Book Maersk Custom Services

Dear Valued Customer,

To ensure seamless movement, prerequisites like compliance and clearances must be managed efficiently. A
trusted partner who understands the complexities of your supply chain and local regulations can help in
making the whole process easier.

With Maersk Customs Services, you can simplify your imports and exports anywhere in the world. We provide
visibility and efficiency, a smooth compliance process, and a global network of customs experts to help keep
your goods moving round the clock. Additionally, you also get the flexibility of adding customs at the time of
booking your ocean shipment or at a later stage with the help of convenient online solutions through

MyCustoms.

Add customs at your own convenience

On Maersk.com, you can either add customs along with your ocean bookings or at a later stage, through
MyCustoms. In either case, you can rest assured that your customs clearances will be handled efficiently.

Book customs with ocean booking

Maersk.com offers you the opportunity to manage your ocean bookings and customs clearances on one
platform.

Book customs after ocean booking

MyCustoms, your integrated customs booking and management hub, provides many convenient online
solutions for simple, efficient and fast customs clearance.

Ensure you already have www.maersk.com account

LOG IN to www.Maersk.com.

MAERSK Frices Bookw  Tracking  Schedules  Supply chain Manage v ENv QO =

-- If you are failed to log in, CHAT technical support here.

Classification: Public


https://www.maersk.com/supply-chain-logistics/
https://www.maersk.com/supply-chain-logistics/customs-services
http://www.maersk.com/
http://www.maersk.com/
https://www.maersk.com/help/support/#/contactus
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To Book Customs With Ocean Booking

Maersk.com offers you the opportunity to manage your ocean bookings and customs clearances on one
platform. Here's how you can add customs to your ocean bookings:

STEP #7. start your New Ocean booking
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STEP #2. RAfter confirmation of Ocean Booking add customs to shipment : Based on your container booking, the
system will recommend various customs clearance products for export or import.

Thank you for booking with us 8

Your booking has been canfirmed. A copy of the booking confirmation will be sent to you shortly

Booking will be available in the shipment overview only after it is confirmed. To amend the boaking, o to the

B Bockingnumber: 203311561

&  Shipmentdetais JRKARTA o SYDNEY
- Fabrics, textiles
1%20 Dry Standare

(3 Keyinformation

Vessel Voyage Container gatz in deadline Ship sailing. Ship arrival
AL HILAL 0255 16 JUN 2020, 00:00 16 JUN 2020 07.UL 2020

Important: To stay informed about transport plan changes on your SAIpMEN, SUBSEIbe 10 ROTRIEAtions o our website. Notfications would only be sent to thase subserised

Rddition

Export Customs Clearance

@! Our services can help you with the complexities of border controlsand  Prices starting from

customs regulations. Choose from a range of options and upload (IDR) 350000.00
Enabled by Dameo’  dOCUMENts online for a streamlined shipping experience
Read more about Customs Clearance

Add Export Customs Clearance
< Back

Country/Region of export
The port of loading for your shipment is in Indonesia. If you require export clearance to be performed
in a different country, please select below. This may happen if your containers will cross from a

different country before being loaded onto the vessel

Please confirm the country/regicn for export clearance

INDONESIA OTHER COUNTRY/REGION
C—]

STEP #3. select the customs clearance product : Check your selected products and confirm your purchase (Please
read the terms and conditions and check the ‘Accept’ option if you agree).

Select the option you require

Export Clearance

(IDR) 350000.00
1. Ocean Export/Import Declaration and Clearance at the Port, including
Documentation, Duty Valuation, City limit Courier, D/0 handling, Port SP2 or
Yellow/Export Card 2. Green lane clearance rate, excluding inspection by
Customs/0GA 3. Advance payment of 3rd party charges, i.e., Port, Depaot, “
Government Agency 4. Mobile app milestones tracker and visibility tool, and
online repository to for 10 years for Customs Audit 5. Optional bundling with
other Product, i.e, INT, WND, SCM, CCL, Ocean

STEP #4

Upload your document : To complete your request, you will be asked
to upload the relevant documents. This can be done through
MyCustoms on the Hub or the ‘Additional Services' option when
managing your booking on the Shipment Binder.

STEP #5

Final clearance displayed on MyCustoms : You will receive your
clearance documents. In case of any missing documents or
clarifications. vour local representative will contact vou.

Terms and Conditions

By continuing you are confirming you wish to purchase customs clearance for this shipment, and agree to the
Customs Clearance Term ! 15, and your shipment does not include any commodities not accepted for
customs clearance in the destination country.

| accept the Customs House Brokerage Terms and Conditions

CONFIRM PURCHASE

Add Export Customs Clearance

Export Customs Clearance has already been added to shipment 203268354

If you wish to make any changes to the purchase please contact Damce.

Next steps
Return to Additional Services Upload documents
Return to the Shipment Binder to view other Upload customs documents for this
Additional Services. shipment now.

Click here for video tutorial on how to book Maersk Customs Services with ocean booking, through Maersk.com

Classification: Public



https://www.youtube.com/watch?v=wHTwRWcQznc
https://www.maersk.com/my-customs/
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Step-by-step guide
To Book Customs After Ocean Booking

MyCustoms, your integrated customs booking and management hub, provides many convenient online
solutions for simple, efficient and fast customs clearance. Here's how you can add customs after booking your
ocean shipment:

STEP #71. Go to MyCustoms : Log into the Maersk Logistics Hub and go to MyCustoms

MAERSK Prices Bookv Tracking  Schedules  Supply chain ENe O @

=} Hub dashboard Hub

T Export overview Shipment overview - Export

Shipment overview - Import

T import overview All inbound
[ Tasks /__,/"'—_7 MyFinance
‘___,/“"/ Captain Peter™
% MyCustoms L_,,/“"// OR Payer standing instructions
Order secure paper
(® MyFinance Case management

STEP #2. MyCustoms

Add customs to a shipment :

S, Enter shipment or B/L number (9 characters) You can search the BL number
In MyCustoms, you will see a 0§R
list of your Maersk You can see the list of your shipment export / import by clicking the tab
shipments. Click on Get .
customs price for the Shipment no. Container ?Iégin ETEpstinatiun Customs status Action

shipment for which you

123456789 4 X 40 ft DRY Perawang, ID Ravenna, IT Customs available 3
want to add customs. 28 Nov 2021 29 Jan 2092 i G R T e
123456789 2% 20 ftDRY Perawang, ID Mundra,lN Customs available
25 Dec 2021 29 Jan 2022
STEP #3 EXPOrt customs services - 205555554

Select customs clearance options for Busan » South Korea

Choose a customs

. Standard export clearance Port filing Tel
clearance option: EUR55.00 EUR 88.00 EUR 88.00
Select from the
available Options v Show service details v Show service details v Show service details
and click on Continue. EURLE06 o
2 services selected
Standard export clearance EUR 55.00

Port filing EUR 88.00

Country of clearance: South Korea

The country of clearance for your shipment is in Busan, South Korea.

If you require export clearance to be performed in a country other than the country of clearance, please click here to change. This may happen if, whilst in Maersk's possession,
your loaded containers cross into a country other than the country of clearance before being loaded onto the vessel

Total EUR 143.00
@ for this shipment which | accept will be governed by the Maersk Customs Services Terms and conditions’ | warrant that my shipment
iy notinclude any ties not accepted for the orany y ipr U
Accept Terms & Conditions, B = ki’

and Confirm. @ P
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MyCustoms
Imports Exports

@ Customs clearance has been added to 203353554
Upload documents

Shipment no. Container Origin Destination Customs status Action
ETA ETD

ST E P #4 203353554 3 x 40ft Dry I‘Eiu‘.san. Ki: IicfterdaT,NL @ Request received 2, Upload documents
.

Upload documents « [Shipment number]

After adding custom clearances, you
can Upload or Drag and Drop your
necessary document anytime before

Deadline - 20 Jun 2021

the deadline choose file
Files format should be in PDF, .doc(x), xIs(x) .png or jpeg
1.POD.pdf k
2.POD.pdf =

Delete all

=

Click here for video tutorial on how to book Maersk Customs Services after ocean booking, through Maersk.com

MyCustoms

Imports Exports
Keep your supply chain agile by
tracking your shipment's
clearance status in real time.
Shipment no. Container Origin Destination Customs status Action
ETA ETD
33 ;
203353554 3 x 40ft Dry ?u.s.an, KS t‘?c.t‘terdar‘n,NL @ Request received 2, Upload documents
lay 2021
203353504 2 x 40ft Dry Bremen, DE Newark, US Customs available R COTtorS
5 May 2021 15 May 2021 sl i
203353508 4 x 20ft Dry Chicago, US Algeciras, ES Customs cleared
15 A 3| fay 2021
T 2 i i
203353509 5 x 40ft Dry Chjsago. L.JS Bremerhatlren, DE @ Request received T, Upload documents
203353510 2 x 20ft Dry I‘zmlr. TR . Ja\fv.aharlall Nehru, IN In progress 2, Upload documents
20335351 1 x 20ft bulk Aarhus, DK Gdansk, PL In progress 2, Upload documents
May 202 5 May 2021 =
203353512 2 x 20ft bulk Newark, US Izmir, TR Documents uploaded
: ) o : T, Upload documents
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https://www.youtube.com/watch?v=wqOKiXrA1Bc
https://www.maersk.com/my-customs/
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Website Feature
Guidance

Click below button to find out more website feature guidance.

Simple Guidance [llustrated Guidance

Should you have any concerns or questions, please do not hesitate to reach us:
PHONE @ +622150939470

E-MAIL X

id.export@maersk.com for export enquiries,
id.import@maersk.com for import enquiries,
idsales.support@maersk.com for sales matters. WEB PAGE 8

CHAT click here for guideline

Indonesia Local Information Page;
Global Information Page;

Simple Guideline, Complete
Guideline

We want to thank you for your business and look forward to continuously serving your global transportation
needs.

Best Regards,
Maersk Indonesia
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https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
mailto:id.export@maersk.com
mailto:id.import@maersk.com
mailto:idsales.support@maersk.com
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/local-information/asia-pacific/indonesia
https://www.maersk.com/news
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/support/website-guide
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