Customer

,, MAERSK Advisory

How to Book via www.Maersk.com

Dear Valued Customer,

At Maersk, we constantly strive to improve our customers’ experience. To offer more ease of doing business
and enhance better customer experience, recently we have combined the booking journey in
www.maersk.com. You can also follow below steps to place your instant booking.

Step-by-step guide

STEP #1
LOG IN to www.Maersk.com. --If you are failed to log in, CHAT technical support here

MAERSK rices Trackmg Schedules  Logistics solutions  Manage v ENv Q —

Click BOOK Tab (New booking, Duplicate booking).

STEP #2
Input your BOOKING INFORMATION in this page then click CONTINUE TO BOOK

How will your cargo be transported?
= Containers (5] Baues & Pallets

O

Booking Information Selact zailing Recommended senvices Additional details Review booking

Your booking details

Location details @ Speed up your booking process by reusing
details from a previous booking

= 2 cotract customer, you mil also be able be to
ed rates, when you continue to book on the

oA and the containar details
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STEP #3

Customer
Advisory

The SELECT SAILING page will display all the options available based on your booking Information submission. If you
have contract with us, we offer you both Contract rate and or Maersk Spot rate. If you have no contract with us, we offer

you both Market Rate and or Maersk Spot rate.

You can click the Price breakdown & details to see the full price breakdown of each product and click Route & other

details to check the route details and deadlines.

o Maersk Spot Rate is offering you a fixed price at booking and guaranteed loading. But it's subject to amendment

or cancellation or no-show fees if you request to make amendment or cancellation or no-show on your confirmed
bookings. Please review the full Maersk Spot Terms and Conditions for details and fee schedules. The terms and

conditions are available at https://terms.maersk.com/terms-spot-booking
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Booking Information Select sailing Recommended services Additional details

Select sailing

[
R

Review booking

8 Mar 2023

@ Transit time é'; Vessel/voyage

39 Days

@ Arrival
17 Apr 2023, 07:00

(@) Gate-in deadline
6 Mar 2023, 21:00

@ Departure
8 Mar 2023, 14:00

MERATUS MEDAN 5/ 310N

~ Route & other|

é’; Route details

@eadlines

details

Belawan  Departing on MERATUS MEDAN 5 /310N
Medan/Belawan Port 8 Mar 2023, 14:00
Container Gate-in Deadline 6 Mar 2023, 21:00
IMO number Flag Service Callsign
9178393 D SS1 D2A Verified Gross Mass Submission Deadline 6 Mar 2023, 12:00
y " Earliest Container Pick up Time 28 Feb 2023, 23:00
Tanjung Pelepas ~ Arrival
Pelabuhan Tanjung Pelepas 11 Mar 2023, 04:00 Latest Container Pick up Deadline 5 Mar 2023, 23:00
Terminal
Shipping Instructions Submission Deadline 6 Mar 2023, 12:00
Tanjung Pelepas  Departing on MSC APOLLINE / 310W
Pelabuhan Tanjung Pelepas 20 Mar 2023, 10:30
Terminal
IMO number Flag Service Callsign | Rollable is an attractive option for
9896983 LR 433 UsB time sensitive cargo. You will recs
C compensation if your shipment
Felixstowe  Arrival ed. Check the box to select
FELIXSTOWE TRINITY 17 Apr 2023, 07:00 To learm more about Rellable
TERMINAL dlick *Price breakdown & details™.
- USD 1,841.00
Get USD 80 if rolled Incl. 7 days of detention Book
freetime

o Opt-in to Rollable and get USD 80 refunded if your shipment gets rolled

Terms and conditions apply % 5
= C: Salect the Rollable option above and get automatic compensation. Your shipment

may be rolled but only once
» Fixed price at booking Mor The table below shows our standard Demurrage & Detention offer. You can buy up to 14 additional days detention or combine Demurrage & Detention freetime on the next
s Loading Guarantee = page under Value Added Services Learn more ©7
« Changes and cancellations possible for a fee
Validity period (day) Cost per day (USD)
Breakdown [ Maersk Spot fees] [ Export D&D fees] [ Import D&D fees ] 1-7 Free
©  lzmit Korfezi, Turkey 8-1 55.00
Import Detention starts at discharge - 9500
1} am: i i
Surcharge name Basis Quantity — —
- .
Basic Ocean Freight Container 1 For more details on per diem charges for Export Demurrage and Detention free time download free_time_offer_for_Maersk_SPOTxlsx [
Environmental Fuel Fee Container ] For USA imports Demurrage and USA exports Demurrage & Detention tariff applies. Find out more about USA tariffs

Container Protect Essential

Terminal Handling Service - Origin

For more details on per diem charges for Export Demurrage and Detention free time download free_time_offer_for_Maersk SPOT.xlsx

For USA imports Demurrage and USA exports Demurrage & Detention tariff applies. Find out more about USA tariffs

Export Service

0k

Low Sulphur Surcharge Container 1 usD 60.00 60.00
Terminal Handling A fee applies in case of cancellation, booking amendment or no-show. Booking amendments may be subject to an adjustment in price/rate. Please note that these fees may
“|be updated from time to time, and the amount of a fee would be based on the shipment departure date.
Documentation Fg
Maersk Spot fees Cost
Total price
Amendment Fee UsD100.00
Cancellation Fee uUsD100.00
No Show Fee USD 200.00
Compensation Fee USD -100.00
Classification: Public



https://terms.maersk.com/terms-spot-booking
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Customer
Advisory

e Contract Rate: Agreed rates prior to booking. (Kindly indicate correct Price Owner and Service Contract number

upon booking)

1Mar 2023

@ Arrival
29 Mar 2023, 23:30

@ Departure
1Mar 2023, 14:00

 contract (164812319) |

{ . Price breakdown & details ]\

Additional detention or combined freetime is now available for purchase in certain locations and can be added to your booking on the next page.

(@ Gate-in deadline @ Transit time & Vessel/voyage \ Route & other
27 Feb 2023, 21:00 28 Days MERATUS MEDAN 5/ 309N details
USD 4,059.00
Incl. 17 days of detention Book
freetime

Breakdown Export D&D fees Import D&D fees
Surcharge name Basis Quantity Currency
Basic Ocean Freight Container 1 usD
Value Protect Base Container 1 usD
Congestion Fee Destination Container 1 usD

Free Out Service Container 1 EUR
Emergency Risk Surcharge Container 1 usD
Bunker Adjustment Factor Container 1 usD
Terminal Handling Service- Origin Container 1 usD
Export Service Container 1 IDR
Congestion Fee Origin Container 1 usD
Import Service Container 1 EUR
Documentation Fee- Origin Bill of Lading 1 IDR
Documentation Fee- Destination Bill of Lading 1 EUR
Total price

Breakdown

Export D&D fees I Import D&D fees l

The table below shows the terms of your contracted Demurrage and Detention. You can buy up to 14 additional days detention or combined Demurrage and Detention
freetime on the next page under Value Added Services.

Validity period (day) Cost per day (EUR)
1-17 Free
©  Toamasina, Madagascar 18-19 29.00
Import Detention starts at discharge 20-26 53.00
27+ 85.00
110,000.00 110,000.00
0.00 0.00
20.00 2000
150,000.00 150,000.00
4200 42.00
UsD4,059.00

¢ Market Rate: This rate is subject to change if there are any vessel changes.

8 Mar 2023

@ Arrival
20 Apr 2023, 02:00

@ Departure
8 Mar 2023, 14:00

[ Market rate ]

\/ Price breakdown & details

é} Vessel/voyage
MERATUS MEDAN 5/ 310N

® Transit time
42 Days

@ Gate-in deadline
6 Mar 2023, 21:00

\ Route & other
details

USD 2,377.00

Classification: Public
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STEP #4

Once select your preferred sailing product and click BOOK, you can continue the booking

RECOMMENDED SERVICES which offer following items.

Customer
Advisory

by completing the

P

Booking Information Select sailing Recommended services

Recommended services

- P
| {
S Ly

Additional details

[
A

Review booking

e Freetime Extension

Freetime Extension

actual usage of the additional freetime.
Read more (7

Detention offer for your selected destination is as per below:

Validity period (day)
1-17
@ Toamasina, Madagascar 18-19
Import Detention starts at discharge 20-26
27+

Get additional days of freetime at a discount. See offers in drop down below:

Additional freetime days

Select an option v

Select an option

+5 days 16 (USD) per day/container
+10 days 15.3 (USD) per day/container
+14 days 13.9 (USD) per day/container

Give your customers or consignees peace of mind and great savings that come with having a few extra days of freetime. This service offers you additional days of
freetime for detention or combined Demurrage & Detention at destination at a discount of up to 80% as compared to standard charges. The price is fixed regardless of

Cost per day (EUR)
Free

29.00

53.00

85.00

Price
From USD 80

per container

e Garments on Hanger Service

Garments on Hangers Service

The service of providing and/or installing hanger beams inside a container to
enable garments to be hung. This ensures ease of transport of the apparel. This
service is applicable based upon the customer's request for transportation of
apparel with the need for hanger beams.

No of containers

- 1 +

Price

1 x USD 500.00

e Premium Quality Container

Premium Quality Container

Shipping food stuff, flexi bags or sensitive cargo? Book a premium food grade No of containers
container which, apart from being perfectly clean, is free of bad odors, damages,
transferable rust, stains or paint. Floor and walls are free of dents, sharp

protrusions and splinters.

— 1 +

Container grade
Note that if you have requested the Premium Quality Container VAS, your selected depot @ Foodgrade

may change.
Flexi bag compatible

Price

1 x USD 150.00
Reset

e Value Protect

Value Protect

Value Protect is extended liability solution to keep the value of cargo safe from
logistics related risk.

Value Protect Terms and Conditions [ .

Level of cover

Select an option v

Select an option

Dry Starter: up to USD 15,000.00 per container
Dry Plus: up to USD 60,000.00 per container

Dry Extended: up to USD 120,000.00 per container
Dry Base: up to USD 30,000.00 per container

D Please note that any value added service (VAS) selected is not co
separately. If requesting PQC (Premium Quality Container) VAS, yol

Price

ility and confirmation of the additional VAS will be provided

Classification: Public
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STEP #5

Customer
Advisory

Please fill ADDITIONAL DETAILS that covered Container pick-up depot, Pick-up date, and Haulage reference. You also
can add parties in this booking stage such as shipper, consignee, first notify party, transport doc receiver, etc.

N N

Booking Information

Additional details

Select sailing

Recommended services

N R

Additional details Review booking

Container pick-up details

Pick-up depot

PT Intercon Terminal Belawan

JL Raya Pelabuhan Pos 2 Road

Vi Ujung Baru Belawan North Sumatra
Indonesia

20412

Masaji Tatanan Container - Belawan
JL Raya Pelabuhan 1 Gabion
Belawan

Indonesia

204m

@ Additional charges can incur if the container is picked up from a different location than the origin or the date selected exceeds the agreed free time or other standard details. Please refer to your
country’s local webpage or contact customer service for details about the potential charge amount.

Show details

~ Optional parties

Outward Customs Broker C‘J@

The outward customs broker is the party who is
responsible for outward customs clearance

Additional Notify Party @ Add

The additional notify party is an optional party the
carrier will notify regarding the arrival of goods at the
destination

Consignee @ Add

The consignee is the party to whom the shipmentis
delivered to

Pick-up date Haulage reference (optional)
28 Feb 2023
Parties
Booked By Shipper @&q
— The shipper is the party who delivers the goods to be
sr22x55%074

shipped

Outward Forwarder @Add

The outward forwarder is the agent who performs
contracted outward services

First Notify Party @@

The first notify party is the party the carrier will notify
first regarding the arrival of goods at the destination

Inward Forwarder @@

The inward forwarder is an agent who performs
contracted inward services on behalf of the consignee

Transport Document Receiver @w

The transport document receiver refers to the party
who is to receive the original bill of lading

Supplier Qﬂ

The supplier supplies cargo on behalf of himself,
shipper or contractual client

Classification: Public
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STEP #6

Please review your booking before do the submission

N
)
-

Booking Information Select sailing Recommended services Additional details Review booking

Review booking

Notification preferences

Booking confirmation will be sent as per your communication preferences registered with us. If you want us to send booking confirmation to any additional addresses, please
specify by checking the tick-box below and adding the relevant email address.

Add additional email receiver

maersk@maersk.com

Terms & Conditions

Cargo confirmation
Without prejudice to all the Carrier's rights under the terms of carriage [7 , we hereby confirm that:

e The Goods in this booking are NOT classified as Dangerous Goods as per the “International Maritime Dangerous Goods (IMDG) Code”.
e The Goods in this booking are safe for carriage by sea and packed in accordance with the CTU Code.
e We have understood that the Carrier shall be entitled, but under no obligation, to open and/or scan any package or Container at any time and to inspect the contents.

By clicking submit booking you agree that the terms and conditions [ will govern your booking.

| have read and accept all the terms and conditions of this booking

Submit Booking I

Website Feature
Guidance

Click below button to find out more website feature guidance.

Simple Guidance Tllustrated Guidance

Should you have any concerns or questions, please do not hesitate to reach us:
We want to thank you for your business and look forward to continuously serving your global transportation

needs.

BestRegards,
Maersk Indonesia
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https://www.maersk.com/local-information/asia-pacific/indonesia
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2

