
 

 

Customer 
Advisory 

Classification: Public 

How to Submit HS Code in Shipping Instructions  
 

Dear Valued Customer, 
 
There has been an increasing focus on the accurate commodity classification under which many Customs authorities are 
marking Harmonised Commodity Code mandatory in the Customs Manifest declaration. Maersk will be implementing a 
policy to collect these 6 digit Harmonized System (HS) Codes as published by World Customs Organisation (WCO) as part 
of the shipping Instructions for all global cargo movements. This is to ensure Maersk and it’s Customers are compliant 
on providing accurate commodity information right first time to Customs authorities. 

 Step-by-step guide  
 
How to Submit HS Code in Shipping Instructions on Maersk.com 

When you are submitting your Shipping Instructions online via Maersk.com, please input the 6-digit HS Code in the 
dedicated field provided field in the Cargo Description section.  In case of multiple HS codes all the codes need to be 
listed out in the cargo description field 

 New shipping instruction journey 

 

 

 Old shipping instruction / SSP Journey 
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Advisory 
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How to Submit HS Code in Shipping Instructions submitted via INTTRA  

 

Please use the existing dedicated field for HS Codes on INTTRA to submit this information. 

 

 
 

 

How to Submit HS code in Shipping Instructions submitted via EDI 

Please use the existing dedicated field for HS Codes on EDI to submit this information. 

 
 

Click below button to find out more website feature guidance. 

         
 
 
 

 

Should you have any concerns or questions, please do not hesitate to reach us: 
 
 
 
 
 
 
 
 
 
 
 

 
We want to thank you for your business and look forward to continuously serving your global transportation 
needs.  
 
 
Best Regards,  
Maersk Indonesia 

E-MAIL  
 

id.export@maersk.com for export enquiries, 
id.import@maersk.com for import enquiries,  

sales.support@maersk.com for sales matters. 

PHONE    

+6221  5093 9470 (Jakarta/ 
Surabaya) 
Toll-free number     : 0018030160021 
(Indosat) / 0078030160021 (PT 
Telkom & XL) 
 

CHAT            click here for guideline 

WEB PAGE  
Indonesia Local Information Page;    
Global Information Page; 
Simple Guideline 
Complete Guideline 

Simple Guidance Illustrated Guidance 

https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/local-information/asia-pacific/indonesia
https://www.maersk.com/news
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://ecommaerskid.wixsite.com/mysite/repository-2

