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Maersk Shipment – Mobile Solutions 

Wherever you are, instantly track your shipments. 

 

Dear Valued Customer, 

 

At Maersk, we constantly strive to improve our customers’ experience. To offer more ease of doing 

business and enhance better customer experience, we re-introduce you our mobile solution “Maersk 

Shipment”.   

 

Our app now offers a host of new features, including a powerful dashboard and task list. Other 

features like Quote, Book, Live Chat, & Share Information have also been updated. Real time tracking 

information you can trust is only a tap away. Download the app today and experience cargo visibility 

wherever you are. 

 

Download Maersk Shipment Application in your mobile phone 
 

iOS (App Store) Android (Google Play) 

Link here 

 

 

Link here 

 

 
 

 

Application Setup 
 

1. Select preferred language 

 

2. Accept terms and conditions 

 

3. Select “Existing Customer” 

 

https://apps.apple.com/th/app/maersk-line/id1163233195?mt=8
https://play.google.com/store/apps/details?id=com.maersk.trackandtrace.maerskline&hl=th
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Logging In 
 

1. Select “LOG IN” 

 

2. Enter your username 

 

3. Set up your PIN (Only once) 

 
 

 

 

 

 

 

Features – Manage your shipments 
 

Get a better look at your 

shipments. Whether it is status of 

arrival, departure, or pending 

tasks, you can get a quick 

overview of them. Use your 

calendar to set a reminder for 

submissions. And access 

important shipments with ease. 

Shipment Overview 

(Tracking & Shipment Notification) 

 

Track & share information  

 

 
It’s always better to keep your peers 

updated. That’s why, you can now 

track, notify and share data of your 

transportation plans and container 

lists. By just swiping the interactive 

cards on our app. 
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Features – Easy Scheduling 
 

Scheduling should be simple. Be it 

from point to point, for specific 

ports, or for a particular vessel, 

we have made it easy for you. 

 

Go ahead, find your schedule in a 

few clicks. 

 

Schedule Search 

 

 

 

 

 
 

 

 

Features – Book Maersk SPOT 
 

Get loading guarantee and a fixed 

price in just a few easy steps. Now 

you can also book inland. Place 

your order on the go and get your 

cargo moving the simplest way. 

 

Book Maersk SPOT 

 

 

View Prices & Available 

Shipment 
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Features – Live Chat 
 

If you have questions, then 

we have answers. Our 

dedicated customer service 

experts are here to resolve 

any issues locally. Log into 

our app and chat with us any 

time during our business 

hours. We’ll be happy to help 

you out. 

 

Live Chat 

 

 

24/7 with Chatbot & during 

business hour with CS Agent 

 
 

 

 

Now, wherever you are, you can instantly track your shipments. 

 

       

 

 

 

 

Should you have any concerns or questions, please do not hesitate to reach us: 

 

We want to thank you for your business and look forward to continuously serving your global 

transportation needs.  

 

 

 

Best Regards,  

Maersk Indonesia 

E-MAIL  

id.export@maersk.com for export enquiries, 

id.import@maersk.com for import enquiries,  

id.sales@maersk.com for sales matters. 

PHONE  

+6221 30065444, +6221 50837911 

CHAT  

click here to see Chat Features guideline. 

FIND OUT MORE VIDEO GUIDANCE 

https://www.maersk.com/solutions/digital-solutions/mobile-solutions
https://www.youtube.com/watch?v=O6c7-fDAKUE
https://www.maersk.com/solutions/digital-solutions/mobile-solutions
https://www.youtube.com/watch?v=O6c7-fDAKUE
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https://www.youtube.com/watch?v=O6c7-fDAKUE
mailto:id.export@maersk.com
mailto:id.import@maersk.com
mailto:id.sales@maersk.com
http://click.maersk.com/?qs=6cc9b8d5a430d1c739aa74cbd45f8a3f84307d4670afc9c7ff5f4705c8533c86255d82c512f5ec453dc1117e58e46e9197f741a36a71e30a
https://www.maersk.com/solutions/digital-solutions/mobile-solutions
https://www.maersk.com/solutions/digital-solutions/mobile-solutions
https://www.youtube.com/watch?v=O6c7-fDAKUE
https://www.maersk.com/solutions/digital-solutions/mobile-solutions
https://www.youtube.com/watch?v=O6c7-fDAKUE
https://www.youtube.com/watch?v=O6c7-fDAKUE

