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MAERSK Advisory

How to Manage Subscribtions via www.Maersk.com
For Container Movement, Transport Plan Changes, Arrival Notice & Bill of Lading

Dear Valued Customer,

We at Maersk constantly strive to improve our service to our customers. To offer more ease in doing
business, and enhancing better customer experience by managing subscription for Container
Movement, Transport Plan Changes, Arrival Notices & Bill of Lading via www.Maersk.com. It will really
help you to stay up to date & be informed as your preference customization!

You can stay up to date on:
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New port and New vessel and New departure New arrival Document
terminal changes voyage changes dates dates update

Step-by-step guide
To your custom notifications
Setting up a new notification

STEP #1
LOG IN to www.Maersk.com. -- Ifyou are failed to log in, CHAT technical support here.
MAERSK rrices  Bookv  Tracking  Schedules supply chain Manage v ENv O =
STEP #2
After login, click "PROFILE button” then choose "Manage Subscriptions”
MAERSK rfrices  Bookw Tracking  Schedules Supply chain Manage v ENv  Q E =
® Name
Lisana Aliyya
Company
PT
Customer ID
471
Username
e
|.J'_:l Manage subscriptions @ I
@ Settings
= Change customer code
[ Logout
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STEP #3

Now you can receive daily email for movement : gate in port, load, gate out or/and discharge. It can be filtered
by specific origin and destination. And also receive specific notification based on your role in the shipment.

Manage subscriptions

_ ) - Select which events you'd like to receive notifications.
Details to receive notifications

Events Subscription on/off

Email id
=l Gateinto Terminal/Port on () o~

lisana.aliyya@maersk.com

Channels: Email (daily)

Channels: Where & when you want to receive notifications

Ernail (daily)

Filters: set criteria for shipments on which you would like to receive notifications

Origin Destination
Facility name Facility name
© Al facilities ' All facilities

Receive notifications only for shipments where my company plays the following
role(s). Click here to find out more about each role.

Booked by Price Owner
OQutward forwarder Shipper
First notify party Inward forwarder
Consignee Release to
ﬁ Load off e

Mot subscribed

B¢ Discharge off w

Mot subscribed

& Gate Out Off e

Mot subscribed

Bill of Lading

3 Arrival Notice You can go to

@ Transport Plan Changes Step#4 if you click

¥ou will be redirected to the old Notification page here
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On Web Notification, you can have online summary that alert the customer about their shipment status. It's
another channel to get this useful visibility for Gate in, Gate out, Load and Discharge movements.

In addition to the email notification channel, the web notification will have:
1. One online view, aside, or instead, of getting multiple emails with their container event information.
2. Being able to filter the updates based on a shipment level and /or shipment event date. They can adjust
the filters as well to see this by date/ container / event type. etc.

3. Launching our Notification Icon (Bell Icon) £\ to Pop-up alerts to the customer about new / unread
events of their container statuses

Customers will have instant
access to notifications
anywhere on Maersk.com

MAERBK Mo ook Tacking  Schedues  Sepelychain

Web Notifications

[ Search your Shigenens mumiber 10 see notfications. Customers can

 heve -] go&manage their
subscriptions
—r
18 September 2023

® Shipment 4110840218 | 41 Commaiors Al omtsnen Gotetin Al s sded

E3 30 Containers Gatec-in to Port

Customers can
personalize the
notifications basis
shipment & events

E T Mark 3 38 1o

Customers can go to

shipment detail for

2 14 Containers Loaged

Shipment 1254567775 | 4 Containers Al comtaines ates-Out Sow Siprrent ety [

£l 4 Containers Gated-Out empty

Vessel Gate-Qut location Part of Load Gate-Out Time (local time)
Mamrsk EMMA ‘Shanghai Mingeong Terrrinal Cape Town (amtainer Terminal W duty 20731542
Maersk EMMA  Shanghu Mingtceg Tennal  Cape TomnComanerTerminal  T7duly 2023 20:07
Matesk EMMA  SRanghas Mingtong Terminal i Tormn ot ainge Terminal Wiy 20231208

Customers can go to PONUOSEE2TY Matrsk EMMA  Shanghal Mingfong Terrminal  Cape Town Comtainer Terminal.  17.uly 2028 182

track&trace fora
EZ2E container 19 Segtember 2023
journey
‘Shipment 1234567775 | 4 Containers il conmainers Gated out empty ‘Soe Shipmene Detads [

3 4 Containers Gated-Out empty
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STEP #4 - we will redirect you to the old notification page for subscribing BL, Arrival Notice or TPC.

We are reshaping the experience for Notifications

Please click the redirect button to navigate to the old Notifications page to acccess the subscriptions
listed below, or click stay here button to stay on the current Subscripiton Manager page.

* Bill of Lading
* Arrival Notice
* Transport Plan Changes

Here are the button functionalities

Notifications

JAN create NEW NOTIFICATION

B Filter: All notifications Sort: Latest =

1€ of 21 notifications

Email address Notification type Last Updated v
diana.christina@maersk.com Transport plan change: 27 May 2020 02:14 C
ETA, ETD. Vessel and voyage. Port and Diana.Christina@maersk.com D
terminal

A. “CREATE NEW NOTIFICATION" = Click to create new subscription
B. “FILTER" - Click to filter based on notification type; “SORT" - Click to sort based on your needs

Filter:| All notifications - Sort:| Latest =

All notifications

Transport plan
Bill of lading
Arrival notice

15 off

C. "V" - click to see existing notification details

Email address Motification type Last Updated .
diana.christina@maersk.com Arrival notice 27 May 2020 02:14

Diana.Christina@maersk.com

Notification details

Creator

Diana.Christina@maersk.com

Additional filters

Location

From To
ALL ALL
Roles

Consignee, First notify party, Additional notify. Release to party. Inward forwarder, Inward customs broker

D. " i " clickto EDIT or DELETE (unsubscribe) the existing notification

Classification: Public



Customer

MAERSK Advisory

STEP #5

After click ” " button,
Select @ the type of notification you would like to receive

Create new notification
Notification type

Selsct the type of notification you would like to receive.
Transport plan changes
QO Bill of lading
(O Arrival notice
® TRANSPORT PLAN CHANGES -> Select which type of transport plan changes you would like to receive
notifications for changing on Estimated Time to Arrival (ETA) -or/and- Estimated Time of Departure (ETD) -

or/and- Vessel & Voyage -or/and- Port & Terminal. You can customized the frequency you want to receive email
notification, and adjust the filter based on the location or roles.

@ BILL OF LADING - Select which document you want to get notified about (Draft BL/Verify Copy -or/and-
Waybill -or/and- Original BL -or/and- Approved Copy) and adjust the filter based on the location.

® ARRIVAL NOTICE - adjust the filter based on the location & or roles.
Now you can “SUBMIT" after completing customize information as per requirement.

If your partner/colleagues do not have maersk.com account, you can register their email also to subscribe the
notification & manage the subscription needs (Edit/Delete).

Should you have any concerns or questions, please do not hesitate to reach us:
We want to thank you for your business and look forward to continuously serving your global

transportation needs.

Best Regards,
Maersk Indonesia
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https://www.maersk.com/local-information/asia-pacific/indonesia/export

