-1 MAERSK

Panduan Pembayaran Online dengan ePayment via www.Maersk.com
untuk Agent/EMKL

LOG IN ke www.Maersk.com.

- jika Anda gagal LOG IN, silahkan CHAT technical support here.

https:/‘www.maersk.com/

grated Contain... * ||

Search...

. MAERSK QUOTE BOOK MANAGE  TRACK @ Support @ English @ Login / Register @ Settings
SOLUTIONS SCHEDULES GLOBAL PRESENCE LOCAL INFORMATION Q
STEP #2
Klik "MANAGE", pilih "GO TO MYFINANCE"
MAERSK QUOTE BOOK MANAGE TRACK
MAERSK
Documentation Shipments .
MyFinance

Submit Shipping Instructions
Approve Verify Copy

Print Bill Of Lading

Print Waybill

Submit VGM

Order Bill of Lading Form
Tasks

Payer Standing Instructions

Klik “SEE MORE", pilih “INDONESIA EPAYMENT"

Dashboard Open (98) Qverdue

OPEN INVOICES

STEP #3
A. Klik tab SEARCH
B. Pilih I'M AN AGENT

Shipment Overview - Export
ETA Changes

Notifications

Remote Container Management
Shipment Overview - Impert

All Inbound

Paid Disputed

Credits

Make payments electronically and view your
invoices and accounts

GO TO MYFINANCE

E-statement Seemore

[

B —
Indonesia ePayment

Srd Party Invoice search

C. Ketik BL NUMBER atau INVOICE NUMBER. (Anda dapat membayar > 15 invoice & multi consignee sekaligus).
D. Klik SEARCH, akan muncul Invoice yang sudah di-Approved oleh Consignee & bisa diproses pembayarannya
E. Centang v/ Invoice yang ingin dibayar (bisa lebih dari satu), = Klik PRY

O

Search for Your Documents

oPayment Credits Paid Levoice Dispute Cases

XM RBEDOBX RIRX X

I'm a Customer * I'man Agent

Bl of Lading No

lavexce No b
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http://www.maersk.com/
http://www.maersk.com/
https://www.maersk.com/help/support/#/contactus
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STEP #4

2. Pastikan Anda sudah ada di tab EPARYMENT

3. Pastikan kembali INVOICE yang akan dibayar

4. Ketik NAMA PERUSAHAAN ANDA & EMAIL yang akan menerima email notifikasi Konfirmasi Pembayaran.
(Anda dapat membayar > 15 invoice & multi consignee sekaligus).

5. Centang v sebagai konfirmasi & klik CONTINUE

eStatement Account Statemeat

I Open Invoices Maersk A/S:PT ASIA COCOA INDONESIA

1. Select all invoices that you would like to pay:

Lading No. Invoice Type Customer Rel. No. Invoice Date - viced Amount Open Payment Amount Action
o] [ Wsszessran RIS NPORT ST Feb 24 2017 0. 18 1DR 26,183,683 10R 26,103,633 A
& | @ssavsasery 960385004 IMPORT 5520588473 24,207 Sl 28,2007 10R 300,000 1DR 300,000 300,000 18
0 | Mssasassra 950426960 INPORT 5820883619 Aug2,2017 Ay 2, 2017 10R 1,100,000 081,100,000 B
0] | Mssaesassn 950825864 INPORT 5520581520 A2, 2017 g2, 2017 DR 53,411,670 DR 53411 670 7]
0 | @ sszes0zam1 sTmsniTe EXPORT s520602881 Ao 24,2017 g 24, 2017 108 350,000 1DR 350,000 @
oo ) 0685335 WPORT ss20608782 Sep7, 2017 Sep7. 2017 10R 300,000 10R 300,000 A
0 14T NPORT 5820609310 Se99,2017 Sep 14,2017 108400000 108.400,000 B
0 ss1sarer WPORT ss20803311 Seps, 2017 Sep 14,2017 108 400,000 108 400,000 B
&) st ExpoRT sip0ss/B 0t 14, 2077 oet15, 2017 DRI DR &7 378912 IE]
1) ss1aTEse WPORT 520624737 a1, 217 et 20,2017 108 500,000 1D 500,000 A
0] [ Wssasazsarr 1408877 INPORT 0625677 0at 17, 2017 et 22,2017 108700000 10A.700.000 @
0 | mssasessarr 82237108 MPORT 5520638977 Nov 14, 2017 Mov 17,2017 1DR 38,071,250 DR 38,071,250 B
0] | Wssavsssinz T8 DET-NV Dec 15, 2017 Dec15. 2017 10R 31,525,010 10 31925010 7]
0 || @ sszeeasnoa s DETV Dec 15,2017 Dec 15,2017 DR 11,139791 10R 11,139,791 B
0 [ @ ssaseesnes s DETIV Dec 15,2017 Dee 15, 2017 1DR 19,019,154 108 19,019,154 Ir]
0 || @sszeeanz sRaEE DET.MV Dec 15, 2017 Dec 15, 2017 10R 2117022 10R 2717022 "]
b
Select Al Deselect AN Downkaad Seiected Entries
Payment Amounl 10 300000 99

2. Select the payment method you want to use. You are paying with
®  Payment Gateway - Doku

= (— £ ]

3. Sebect check box and choose Continue 1o confirm your payment.

i) The terms and condition for payment between you and yoar bank shall apply.
iv) Enaure that your sccs - terms with your Bank,

Continue New Castomer Search

Note: Anda dapat klik tombol panah dua arah untuk mengurutkan invoice berdasarkan tenggat waktu m.
Jika Anda menemukan invoice degan kesalahan informasi seperti /ncorrect Rates, Incorrect Payer,
Already Paid, Missing Information, Anda dapat dengan menginformasikan Consignee / Invoice Party

yang bersangkutan untuk mengajukan dispute melalui website - lihat panduannya di sini.

6. Cek kembali halaman ringkasan pembayaran & total pembayaran, klik PRY

| List of Invoices Selectsd for Payment Macrsk A/S:PT ASIA COCOA INDONESIA
You want 1o pay the invaices listed with bank details:
OOOOOCENS069

want 1o effect payment, click on Pay.

s520500073 960035074 i 24, 2017 4t 28,3017 1DR: 00,000 108 304,000 1DR 200,000

1om 30000 B |
|

7. Pilih opsi pembayaran melalui
- INTERNET BANKING mitra tertentu,
ATAU

- BANK TRANSFER ke Virtual Account Bank pilihan Anda dengan klik GET PAYMENT CODE

Paym ™

on the

(o]
20 ) e RS o
e ®me
Maersk
« Get Payment Code
Maersk e " Total Payment s
Total Payment ‘ Py— | ] ‘ rermat a' ’ ‘ () 18 Muamalat w IDR 300,000.00
IDR 10,000.00 1 oms

Get Payment Code

e
Danamon

L8] internet Banking = CIMBNIAGA

Cpe— I

) mandir Get Payment Code
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8. Jika Anda memilih Internet Banking, silahkan lanjutkan dengan prosedure Internet Banking Anda.
Jika Anda memilih Bank Transfer, Anda akan memperoleh Nomor Virtual Account (simpan dengan klik PRINT).
Lanjutkan proses pembayaran Virtual Account melalui Bank Pilihan Anda sesuai dengan petunjuk yang tertera.

8902238800000008

(Mm. IOR 3042?15573\
——

Invoice Number

Via Mandiri ATM:

1. Insert Mandiri ATM card. then enter ATM PIN
2. Choose menu "Bayar/Beli”
3. Choose menu “Lainnya’ then another “Lainnya”
O AL 1
5. Input the first 5 digits from Mandiri VA number (e.g. 89022) Anda dapat k//k Get Payment

6. Input the full VA number B902238800000008
— membuat ulang nomor VA
. Input the amount

\ j *  Click PRINT untuk menyimpan
8. VA number, Name, and Amount will appear on screen

. Choose menu ‘Multi Payment” »  Virtual Account berlaku 48 jam

Code”

seperti langkah sebelumnya jika ingin

PDF

nomor VA & tata cara pembayaran

9. Setelah melakukan pembayaran, silahkan cek EMAIL di INBOX/SPAM, Anda akan mendapat email Konfirmasi
Pembayaran secara instan dari noreply@maersk.com. Jika Anda membayar 10 invoice, Anda akan memperoleh
10 email konfirmasi. Kini Anda tidak perlu lagi repot-repot mengirimkan email bukti pembayaran.

MAERSK O e
NOREPLY@MAERSK.COM Official Receipt
‘ Receipt for payment of invoice no. = A+ Recelpt Number : 8300018907 RAecept Date - 04 Mar 2020
Payer Payer Code :1D038799
YOO

Receipt for payment of invoice no. 5520974956.PDF U 126 MEARK BATIVIA 1OTH AL
25KB JAKARTA 10220

Dear Customer,

Payment Method Cheque Number/ Bank Reference Amount Cur

6348897077504433 4,469 743
Thank you for making online payment by using our digital solution on MyFinance.

Ruco! Hanowiedged for Ameunts 1elating 1o Socument(s) a8 folows

Document Reference Number Amount Cur
5520946371 010118584 4,460,743 IDR
TOTAL 1489743 10R

Catatan

Jika Anda tidak mendapat email Konfirmasi Pembayaran, Anda dapat mengunggahnya dengan
A. klik SEARCH tab

B. pilih I'M AN AGENT

C/D. Ketik BLNUMBER atau INVOICE NUMBER

E. Download OFFICIAL RECEIPT

MyFinance

@ ePayment “redi Account Statement

Search for Your Documents

I'm a Customer l * I'm an Agent l B )

_[ If you want to open }

% more than 1BL

Imvoice No. 2020 v

o=

Approved Invoice

Select Invoice No Bill of Lading No

Busness Area
Description

Customer Namie Open Amount Invoice Type Invoce Status Busioess Area Action

Select Displayed Items  Deselect Selected Items  Download Selected Entries  Pay

Classification: Public


mailto:noreply@maersk.com

MAERSK

Jika anda memiliki rekening di bank Mandiri, CIMB, Danamon, Maybank, Permata, silakan pilih bank yang sama.
Jika anda tidak punya rekening di salah satu bank tersebut, silakan pilih Mandiri & bayar melalui online transfer.
- Untuk transaksi diatas 25 juta Rupiah, silakan pilih Mandiri.
- Untuk transfer melalui SKN (Sistem Kliring National)/RTGS (Real Time Gross Settlement), silakan pilih
Mandiri. Pastikan nama penerima sama dengan nama di MyFinance.
- Untuk transfer melalui Teller, silakan pilih Mandiri dan bayar di Teller Bank Mandiri.

Daftar Bank & Channel Pembayaran

(update 71 June 2020)
Payer's Bank - Payment via Bank Transfer -
Bank Penyetor/ pembayaran via Bank Transfer CAN be paid Via
Pembayar/ Customer (VIRTUAL ACCOUNT)
Mandiri Setor Tunai/to Teller (Multi Payment form)
Mandiri ATM
- Mandiri Internet Banking
Mandir Mandiri M-Banking
Mandiri MCM (Mandiri Cash Management)
Mandiri MIB (Mandiri Internet Business
CiIMB CIMB Clicks
cImM8e CIMB ATM
Permata Permata Permata Net
Permata ATM
Danamon ATM
Danamon Danamon D-Bank
Danamon Online Banking
Maybank Maybank ATM
Maybank Maybank2U
BCA® Mandiri Klik BCA - Online Transfer
Permata Klik BCA - Online Transfer
. Mandiri Online Transfer to Mandiri
vos Permata Online Transfer to Permata
. ATM Bersama/PRIMA/ALTO ATM Bersama
ocae Mandiri 0CBC Online Business
BNI* ATM Bersama/PRIMA/ALTO ATM Bersama
Mandiri ATM Bersama
BRI* ATM Bersama/PRIMA/ALTO ATM Bersama
Mandiri Mbanking - Bank Transfer
ATM Bersama/PRIMA/ALTO ATM Bersama
HsBC* Mandiri BIB - Online payment
Mandiri HSBC Net (trasnfer via SKN, as per batch BI)
Citibank* ATM Bersama/PRIMA/ALTO ATM Bersama
Victoria* ATM Bersama/PRIMA/ALTO ATM Bersama

*for all banks: If over the ATM Llimit, you can transfer through SKN Mandiri VA

Silahkan menghubungi jika ingin bertanya lebih lanjut untuk bank yang tidak tertera di daftar di atas.
Lihat di sini untuk tata cara pembayaran berbagai bank.

Jika Anda mengalami kesulitan atau mempunyai pertanyaan lebih lanjut, silahkan menghubungi kami
melalui jalur komunikasi berikut:

E-MAIL X PHONE & +622130065444, +622150837911
id.export@maersk.com for export enquiries, CHAT & click here for guideline
id.import@maersk.com for import enquiries,

Indonesia Local Information Page
and Global Information Page

id.sales@maersk.com for sales matters. WEB PAGE B

Salam Hormat,
Maersk Indonesia
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https://drive.google.com/folderview?id=1GHszMrH2OgbV360H4XoH64TXSbYw9qnm
mailto:id.export@maersk.com
mailto:id.import@maersk.com
mailto:id.sales@maersk.com
http://click.maersk.com/?qs=6cc9b8d5a430d1c739aa74cbd45f8a3f84307d4670afc9c7ff5f4705c8533c86255d82c512f5ec453dc1117e58e46e9197f741a36a71e30a
https://www.maersk.com/local-information/asia-pacific/indonesia
https://www.maersk.com/news

